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1. IEJb U 3AJTAYY JUCTMILTAHBI

Huctumuinaa b1.B.04 «YnpaBinenue opraHU3allMOHHBIMU KOH(JIMKTaMU)
BKJIIOYCHA B BapUaTUBHYIO YacTh AUCHUMUIUIMH II0 HAIPABJICHUIO MOATOTOBKH
38.04.02 «MenemKMeHT, HallpaBJIeHHOCTh: «DUHAHCOBBIN MEHEIKMEHTY.

Ieab: ycnenHo BBISBISATh OOBEKTUBHBIE U CYOBEKTUBHBIC NMPUYMHBI KOH-
(bIUKTOB; BIaJAETh UCKYCCTBOM YIIpaBIICHHs] KOH(MIUKTHBIM MPOIECCOM U KOPPEK-
IIMA CBOETO IOBEICHUS B KOH(MIWKTE, BBICTYNATh MOCPEIHUKOM IPU PEIICHUU
KOH(IUKTA

3agaun:

1. N3yuyeHne KnaccHUeCKNX U COBPEMEHHBIX KOHLEIIWI, TPAKTOBOK IMpeEIMe-
Ta KOH(MIMKTOJIOTHH, 3aKOHOMEPHOCTEH, THUIIOJOTHH KOH(JIMKTOB, MPUYUH BO3-
HUKHOBEHUSI KOH(MIUKTHBIX CUTYAIIH.

2.®opMHpOBaHUE TBOPUYECKOTO MBIIIUICHUS, CIIOCOOHOCTH PEIICHUs U TPodH-
JAKTUKA KOH(DJIMKTHBIX CUTyaIldi, TOHUMaHUSI MEXaHW3MOB UX 3apOKJICHHS, TIPO-
TEKaHUS U 3aBEPIICHUS.

3.0By1aicHUE TEXHOJIOTUSAMHU TMOCPEAHUYECKON JEATEIBHOCTU MPHU PEUICHUN
KOH(JIMKTOB, YUYUTHIBAsI MPOSBICHUE WHIUBUIYATbHO-TICUXOJIOTHYECKUX OCOOCH-
HOCTEW YYACTHUKOB.

4. Vcrnonb30BaHUE JAUArHOCTHYECKUX METOJAUK BBISBICHUS KOH(IMKTHBIX
JUYHOCTEN U MCUXOKOPPEKIIMOHHBIX MPUEMOB PETYJIUPOBAHUS TOBEJACHUS B KOH-
daukre.



2. INIAHUPYEMBIE PE3YJIBTATBI OBYUEHMUS

[Tporiecc u3yueHUs TUCIUIUIMHBI HAIIpaBlieH Ha (JOPMHUPOBAHHE PE3yJIHTATOB
oOyueHus, MpeICTaBICHHBIX B Ta0. 2.1.

Taomuna 2.1

Pe3ynbraThl 00yueHus, COOTHECEHHbIE C OOIIUMU pe3yJIbTaTaMU OCBOCHUS
o0pa3oBaTeabHON MPOrpaMMBbl

Kon Pesynbratel ocBoe- | Koa u HaumeHoBa- | IlepedeHb miiaHupyembIx pe-
KOMIIETEHINH HUS HUE UHAMKATOpa 3yJbTAaTOB O0yUCHHUS
(HauMeHoBaHUe JOCTHO)KEHUS 10 JUCLUIUINHE
KOMIIETCHITNH)
YK-3 Cnocoben  opranu- | UYK-3.1. Hcnons- | 3HaTh:
30BBIBaTh U PYKOBO- | 3yeT BJIACTHbIE - o0mIyl0 TEopHuI0 KOH-
JUTh paboTol KO- | mosHOMOuMsa  Juid | (puKTa,
MaHJIbl, BBIPA0ATHI- | OpraHu3anuu pado- - TOHATHE KOH(IUKTOJIO-
Bast KOMaHJHYIO | Thl KOMaHJbl IO | THYECKONH KOMIIETEHTHOCTH;
CTpaTeruio JUisi J0- | JOCTWXKEHHUIO0  TIO- - CTPYKTYpy W JTUHAMUKY
CTH)KEHHMsI ~ IIOCTaB- | CTaBICHHOW LEeNU. | KOH(JIMKTA
JICHHOM LIeJIN Ymersn:
- OCYULIECTBJIATH [JUarHo-
CTHKY KOH(IJIMKTa ¥ KOH-
(IIMKTHOTO MOBEICHUS:
- OCYHIECTBIATH TPOdu-
JAKTUKY W HPUMEHSTb Mepbl
10 TPEeIyNpeKICHUI0 KOH-
(bIMKTOB.
Baagerb
- Ip¥eMaMH BO3JeHCTBUS
Ha cOOCTBEHHOE MOBEIEHUE U
MOBEJICHUS TApPTHEPOB B CHU-
Tyauusix KOHQJIMKTA
YK-6 Crnocoben  ompene- | UYK-6.1. Ompene- | 3nathb:
JSATh U PEAM30BbI- | II€T COOCTBEHHbIE - CTWJIM TIOBEICHUS B KOH-
BaTh  IPUOPUTETHI | TOTPEOHOCTH B | ¢uKTe,
coOCTBEHHOM  jes- | mpodeccnoHalIbHOM - BUJIbl KOH(JIUKTOB,
TEJIbHOCTU M CIOCO- | U JINYHOCTHOM pO- - CIocoObl pa3peuieHus u
Obl €€ COBEpIIEH- | CT€ U CHOCOOBl UX | yperyJaupoBaHUS KOHQIIHKTA.

CTBOBAHUs HAa OCHO-
BE CAMOOIIEHKH

yIIOBJICTBOPCHUS C
HCIOJIb30BAHUEM

BO3MOXHOCTEH CH-
CTEMBI  HEIPEPBIB-
HOTO 00pa30BaHUS

YMmerb:

- IPUMEHSTh MEpHl YIpaB-
JSIIOIEr0  BO3JEHCTBHS — Ha
KOH(INKTHBIC CUTYAIIHH.
Baajgern:

- cnocobaMM yTpaBieHHsS U
paspeieHuss  KOH(IMKTHBIX
cuTyanumn




3. MECTO JUCHMIIJIMHBI B CTPYKTYPE
OBPA3OBATEJBHOM ITPOI'PAMMBI

JlucuuiinHa OTHOCUTCSI K BapUaTUBHOM YacTH 0OS3aTCIbHBIX TUCITUTLINH.
JucnunnnHa «YnpaBjieHHe OpraHu3allMOHHBIMU KOH(MIUKTaMu» u3ydaercs Ha 1
Kypce BO 2 ceMecTpe o o4HOU popMe 00ydeHHs

4. OFBEM JJUCHUIIJINHBI
OO6mast Tpy10eMKOCTh (00bEM) AUCITUTUIMHBI COCTABIISCT 2 3a4CTHHIE €IUHU-
el (3E), 72 akagemMudeckux daca.
Tabnuma 4.1
Pacrnpenenenne o6beMa AUCHUIIIMHBI IO BUJAM padoT
1o 04HOU popme 0OyIeHHUS.

Yacel o cemectpam
Bunsr pabot Beero 2 ceMecTp
4acoB
KonTakTHas (aynuropHas) padora oOydarommxcs 30 30
C TperoiaBaTesieM
B ToMm umcrne:
Jexruu (JI) 8 8
Cemunapsi (C) 20 20
KonTpons camocrositensHolt pabotsl (KCP) 2 2
CamocrosiTeqbHAs padoTa 00y4a0IHMXCHA 42 42
DopMa aTTEeCTANMOHHOI'0 UCIIBITAHUSA NIPOMEKYTOYHOU Javer
aTTecTamuu
Tabmuma 4.2

Pacnpenenenne o0beMa TUCHUIUIMHBI 1O BUAaM paboT
10 3a04HOM (hopMe 00yUueHus

Yacel o cemecTpam
Bunbl pabot Bcero 2 cemectp
4acoB

KonTaktHas (aynuropHas) padora oOydarommxcs 20 20

C mpenojaBaTeseM

B ToMm uncrne:

Jlextuu (JI) 4 4
Cemunapsi (C) 12 12
Konrtpons camoctositensHoil pabots! (KCP) 2 2
CamocTosiTeJibHasi padoTa 00y4a0IINXCs 86 86

®opma aTTEeCTALHOHHOIO HCIBITAHUSA MPOMEKYTOYHOMN Javer
aTTecTaluu




5. COAEP/ KAHUE JUCHUIVIMHBI, CTPYKTYPUPOBAHHOE

1O TEMAM (PA3JIEJIAM)

5.1. PacnpenesieHue yueOHOro BpeMeHH 10 TeMaM
U BUAAM YYeOHBbIX 3aHATHH

(ounas popma oOyueHHMs)

Taomuma 5.1
Pacrnpenenenne yueOHOro BpeMEHHU 0 TEMaM M BUAaM YUCOHBIX 3aHATHH

OO6mmast Tpya0EMKOCTH (1)

Jlexuum (1)

[Ipakr.3aHaT
us (4)

BCCIo

=}
(@)
o
=
o

CamocTosiTenpHas padboTa (4)

Kox nanu-
KaTopa
JIOCTHXKE-
HHUSA KOM-
TICTCHINH

®opma
TEKYILEro
KOHTPOJIS
ycreBae-
MOCTH,
MPOMEXY-
TOYHOMU
aTTecTa-
1071051

2

o KOHTpOJ'Ib CaMOCTOSITEIbHOM pa6OTBI

9

IlonsATHE U CYILIHOCTB Op-
TaHU3AalMOHHOIO KOH-
¢uukra.

18

12

NyK-3.1
NyK-6.1

YCTHBIN
or1poc,
pelieHue
3ajad,
TECTHPOBa-
HUE,
JIOKJIa 1Bl

Tumnbl ¥ GyHKIMU KOH-
(GIMKTOB B OpraHU3aluu.

18

12

NyK-3.1
NyK-6.1

YCTHBIN
or1poc,
pelieHue
3ajad,
TECTHPOBa-
HUE,
JIOKJIa]1bl

[TprunHBEl OpraHu3anuoH-
HBIX KOH(JIUKTOB.

18

NVYK-3.1
NVYK-6.1

YCTHBIN
oIpoc,
pelieHne
3a1ad4,
TECTUPOBA-
HUeE,
JOKJIa/1bl

KOHCTpyKTHUBHBIE TEXHO-
JIOTUH YIIPABJICHUS KOH-

q)HHKTaMI/I B OpraHHU3alru.

18

10

NYK-3.1
NVYK-6.1

YCTHBIN
orpoc,
pelieHue
3a/1ad4,
TECTUPOBA-
HHUE,




| noxmazsr

(62}

HToro B cemecTpe

Tabnuma 5.2
Pacnipenenenne yueOHOTO BpeMEHHU 10 TeMaM M BUAAM YUEOHBIX 3aHATHHA
(3aouHas hopMa 0OyUCHHS)

Jlexmun (1)

[Ipakr.3ansT
us (9)

O61ast Tpya0EMKOCTS (1)

BCECTO

=
(@]
[¢]
—
o

CamocrositenbHas padoTa (4)

Kox nanu-
Karopa
IOCTHXKE-
HUST KOM-
TNeTCHINH

®opma
TEKYILETo
KOHTPOJIS
ycneBae-
MOCTH,
MIPOMEXKY-
TOYHOMU
aTTecTa-
LM

2

(o3} KOHTpOHL CaMOCTOSITEIIbHOM pa6OTI>I

9

IlonsiTHE M CYIIHOCTB Op-
TraHU3aLMOHHOT'O KOH-
¢dnukTa.

18

22

NVyK-3.1
NvyK-6.1

YCTHBIN
oIpoc,
peleHue
3a1ad,
TECTUPOBA-
HHUE,
JTOKJIAJIbI

Tumnsl ¥ GyHKIUN KOH-
(JIMKTOB B OpraHu3aluy.

18

22

NyK-3.1
NyK-6.1

YCTHBIN
or1poc,
peleHue
3ajad,
TECTHPOBa-
HUE,
JIOKJIa]1bl

[TprunHEl OpraHu3anuoH-
HBIX KOH(JIUKTOB.

18

20

NyK-3.1
NyK-6.1

YCTHBIN
orpoc,
pelieHue
3ajad,
TECTUPOBa-
HUE,
JTOKJIJIbI

KOHCTpyKTHUBHBIE TEXHO-
JIOTUH YIIPABJICHUS KOH-

q)HHKTaMI/I B OpraHu3alyu.

18

22

NVYK-3.1
NVYK-6.1

YCTHBIN
oIpoc,
pelieHue
3a1ad4,
TECTUPOBA-
HUeE,
JOKJIa/1bl

a1

Hroro B cemectpe

N




5.2. Couepmanne AUCHUIIJIMHBI H PEKOMECHIAIIUA 110 U3YICHUTIO TEM

Tema 1. IloHsiTHE M CYIIHOCTH OPraHU3ANMOHHOI0 KOH(IHUKTA.
[Ipobnema coumanbHbIX KOHGIUKTOB. CYIIHOCTh COIMANBHBIX KOH(DIUKTOB.
MeTtoasl uzydenusa u ananuza KoHGIUKTOB. [lonarue kondnukra. Kondaukrono-
I'Msl Kak OTJeNbHasi oTpacib 3HaHui. OnpeneneHne KOHQIMKTOIOIMYECKOH KOM-
NETEHTHOCTH. Posib KOHQIMKTA B pa3BUTHM 00mecTBAa. OOBEKT U MPEAMET KOH-
(IUKTOJIOTHH.

Tema 2. Tunbl 1 QyHKIIMHA KOHPJINKTOB B OPraHU3aIMHU.

[TonsiTve u CymHOCTh KOH(GINKTA. BHYTPHIINYHOCTHBIE, MEXINYHOCTHBIE U
rpymnmnoBbie KOHPAUKTH. OyHKIMY KOHPIUKTOB: MO3UTUBHBIE U HEraTuBHbIE. [10-
cienctBust KOHPIMKTOB. Knaccupukanus koHGIUKTOB. CTPpyKTypa KOH(PIHUKTA.
Junamuka pa3Butusi KoHpaukTa. CyniHOCTb, IPUYHHBI U POJIb KOH(IUKTOB B Op-
ranuzauud. [loHsiTue opraHn3aliMOHHOTO KOH(MIuKTa. [IpuyrHbI OpraHu3aoH-
HBIX KOH(JIUKTOB. TUIBI KOHPIUKTOB B OpraHu3anui. MOOOHUHT U €ro IpUYKHBI.
KOH(]IUKTBI B yCIOBUSIX OpraHU3allMOHHOTO KpU3Kca. YIpaBiIeHUEe OpraHu3alin-
OHHBIMU KOH(DJIUKTAMH.

Tema 3. IIpu4uHbI OPraHN3aANMOHHBIX KOH(JINKTOB.

[IpuurHBl BO3HUKHOBEHMSI KOH(DIMKTOB: OOBEKTHBHBIE M CyOBEKTHUBHBIC.
Oco0EHHOCTH MEXKIMYHOCTHBIX KOH(JIUKTOB W yrpaBieHus umu. KoHdaukrore-
Hbl. PecypcHble, IIEHHOCTHbIE KOH(JIMKTHL. THIBI MEXIMYHOCTHBIX KOH(IUKTOB.
Bo3moskHbIe THITBI TIOBeeHHUsI B KOH(PHKTE. CBsA3b MEXIy THIIOM TOBEACHHS B
KOH(JIMKTE U cuTyareil. Manepa moBegenus B KoHpumkTe. [loHATHE TpyNITOBBIX
KOH(IMKTOB U uUX kiaccudukanus. OCOOEHHOCTU TPYNIOBbIX KOHPIUKTOB. Kiac-
cu(uKaius KOH(IUKTOB MEXIY JTUYHOCTBIO U TPYNIOA. OCOOEHHOCTH MEXKIPYII-
MOBBIX KOH(DIMKTOB. YTIpaBiaeHUE TPYNIIOBBIMA KOH(PJIUKTaAMHU.

Tema 4. KoHCTPpYKTHBHBIE TEXHOJIOTHM YIIPABJICHUS KOHQPIUKTAMH B Opra-
HU3alHUU.

KOHCTpyKTHUBHBIE TEXHOJIOTMM pa3penieHus KOHGIMKTOB. Pa3zpemieHue
KOH(JIMKTOB TMOCPEACTBOM IeperoBopoB. Co3laHue KapTorpamMmbl KOH(IIMKTA.
PerynupoBanue KOH(IUKTA C y9aCTHEM TPETheil CTOPOHBI. Menuanus Kak crocod
KOHCTPYKTUBHOTO pa3pelieHuss KOH(IUKTOB. MeToabl MNCUXOKOPPEKIUH KOH-
(GIAMKTHOTO TTOBEACHMUS.

CemuHapckue 3aHATHS
(popma 0OyueHHS — OUHAsA, OUHO-3a0UHAS)

Tema 1: «IloHsiTHE U CYIIHOCTH OPrAaHU3ALMOHHOI0 KOHINKTA»

9



Juckyccusi. Bormpocs! kK 00CYKIeHUIO:

-Bo3M0okHO 711 CyIiecTBOBaHNE OpraHu3aniu 6e3 KOHPIUKTOB?

-KakoBbl OCHOBHBIC TIPU3HAKH OPTAHU3AIMOHHOTO KOH(IHKTA?

-B 1em cyTh KOH(PIUKTHOTO B3aUMOEHCTBYSA?

-Uto mpencraBiseT KOH(MIUKTOIOTHYCCKAS KOMIIETEHTHOCTh PYKOBOJIU-
Tens?

Keiic. Kak coxpaHuTthb JuIio.

Onucanue npodaeMsbl

OTOT BTOPHUK IpO3WJ CTaTh «4epHbIM» s AHapes Bennkanosa,
HR-aupexkTopa KoMmaHuu Mo NMpoJake MMUTHOM HEIBHKUMOCTU. Bce ckianpiBa-
JOCh MPEKPACHO 0 TOTO 3BOHKA B 16.15. 3BoHOK ObuT OT ObIBIIETO paboToAaTens
OJIHOT'O U3 HEJIaBHO IPUHATBIX COTPYIHUKOB.

Oka3zanock, 4To yMHbIN U nipusiTHbIN [T-Menemxep Banentun [Janni-
KHH, C KOTOpPbIM AHJIpeil JIMYHO MPOBOAUI COOECEI0BAaHUE U KOTOPOTO MPUHSI B
KOMIIaHUIO, BOBCE HE TaK MWJI, KaK XOUY€T Ka3aThbCs, U €r0 YBOJILHEHUE C IPEKHETO
MecTa ObUIO BBI3BAHO OTHIO/Ib HE JKEJTAHUEM HANTH JIyUIlylo U 00Jiee HHTEPECHYIO
paboty, a HeobxonuMocTbio. EMy mpocto ykaszanu Ha aBepb. Kak okasanocs, [la-
HUJIKWH TBITAJICS MIAHTaXXKUPOBATh PYKOBOACTBO: OH TpeOOBaj MOBBILICHUS 3apa-
OOTHOH IIATHI MOJA YIPO30M PAaCKpPBITUS KOMMEpUYECKOW MH(OpManuu, TOCTYN K
KOTOPOH MOJyYHJI B CUJTY BBIIIOJIHEHUS] UM CBOMX CITY>KE€OHBIX 00s13aHHOCTEM.

U xak teneppb ObITh AHApeN He npeacTasiisl. CaMblil IPOCTON Bapu-
aHT — yBOJUTH J[aHWIKWMHA, HO BAPYT TOT IOIBITAETCA OTOMCTHTh KOMHAHuu? A
IJIaBHOE, YTO TEMeph AeiaTh eMy, AHJIpero? DTo Ke OH B3sUT Ha pabOTy TaKoro He-
YHCTOIUIOTHOIO YEJIOBEKa, OH HE YBUJEN, OH He JopaboTtan. ITo ero omwuoka, u,
Korja o0 3TOM Y3HaIOT, Kak OyAyT pearupoBaTh, Kak K HEMY CTaHYT OTHOCUTHCS?

Kak HR-y noctynuts B 1aHHOM Cily4ae, 4TOObI, C OJHOW CTOPOHBI, HE
HaBPEIUTh KOMIIAHUU, & C APYIOM — COXPAHUTh CBOE JIULIO, BEJb 3TOr0 COTPYIHHU-
Ka OH caM ¥ HaHUMaJ Ha paboTy?

SABasiercs JiM JAHHASA CUTyalust KOHPIUKTOM?

Tema 2 «Tunsl 1 pyHKIIUN KOHPIMKTOB B OPraHU3 AN

JMuckyceusi. Borpockl Kk 00CyXJIeHHIO:

-Uto sBNISETCS OCHOBAHUEM JIJis KiacCU(UKAIUKU KOH(MIUKTOB?
-KakoBa 11enpb Tumnosgoruzanuu KOHGIUKTOB?

-Kakas TUmosorust 3aBUCUT OT KOJIMYECTBA YYACTHUKOB KOH(MIUKTA?

TeMbl 3cce:

1. KoH(IUKT BHIMOTHSAET TO3UTUBHYIO POJIb B OpPTaHU3AIUH.
2.JlecTpyKTUBHBIN KOH(MIUKT: CYIIHOCTh, OCHOBHBIC (DYHKIIHH.
3.Ponb xoH(bIUKTA B pa3BUTHU OPraHU3AIINN.

10



Tema 3 «IIpu4uHbI OPraHU3aALMOHHBIX KOHIUKTOB)

Bonpocsl k onpocy:

- Ha xakue rpynnsl MOKHO pa3AesiuTh MPUYHUHBI OPraHU3alMOHHBIX KOH-
(bauKTOB?

- OxapakrepusyiiTe 00bEKTUBHBIE 1 CYObEKTUBHBIC TPUIUHBI KOH(IIUKTOB B
OpraHu3aLuu

- KakoBbI METO/IbI OPraHN3allMOHHON JUArHOCTUKN?

- KakoBbI c1iocoObl ipeaynpek/ieHr s BOSHUKHOBEHHUSI IPUYMH KOH(IIMKTOB B
OpraHu3aIun?

- Yto Takoe MOOOHHT U €ro MPUYHHBI?

Tema 4 « KOHCTPYKTHBHBIEC TEXHOJIOTHH YIIPABJICHUA KOH(PIUKTAMHU B
OPraHU3aMuN»

Bomnpocsl k onpocy:

-Kakum 06pa3zom npoucxoauT paspenieHrne KOH(INKTOB MOCPEACTBOM I1e-
pPEroBOpOB?

-Onuimre co3jaHne KapTorpaMMbl KOH(QIUKTA.

-Kak npoucxoaut peryaupoBaHue KOHPIUKTA C y4aCTUEM TPEThE CTOPO-
HBI?

-Menuanus kak cnocod KOHCTPYKTHBHOT'O pa3pelieHusi KOH(PIUKTOB.

-MeTo1bl ICUXOKOPPEKIUHN KOH(IUKTHOTO TIOBEICHUSI.

3amaHus 11 CaMOCTOSATENIbLHON PadoThI
Tema 1: «IloHsiTHE U CYHIIHOCTH OPraHNU3AIMOHHOT0 KOHINKTA»

Conepxanue:

1. Occe Ha Temy «Bo3MokHa JI1 KU3Hb 0€3 KOHPIMKTOBY

2. @opMHUpPOBAaHUE TEPMHUHOJIOTHYECKOTO CIOBAps: KOH(MIMKT, COLUATbHBIN
KOH(JIUKT, KOHPIUKTOJIOTHYECKAs] KOMIETEHTHOCTb

CpoOK BBITIOJIHEHHUS: K CIIEIYIOLIEMY MPAKTHUYECKOMY 3aHSTHIO.

OT4YeTHOCTB: 3CCE, CIOBAPb.

Tema 2: «Tunsl 1 pyHKIIUN KOHPJIMKTOB B OPraHU3 AN
Temuwt 3cce:
1. KoH(IUKT BBIMOTHSAET TO3UTUBHYIO POJIb B OpPTaHU3AIUH.
2.JlecTpyKTUBHBIN KOH(MIUKT: CYITHOCTb, OCHOBHBIC (DYHKITHH.
3.Ponb xoH(bIUKTA B pa3BUTHU OPraHU3AIINN.

Tema 3 «IIpu4uHbI OPraHN3aALMOHHBIX KOHIUKTOB)

Lenb: oTpaboTKa HABBIKOB aHAJIN3a IPUYHH.

3amaHue: TpoaHaIUu3UPOBATh MPEJIOKEHHBIE CUTYyallMH, pa3paboTaTh Mexa-
HU3M KPUTHKH 10 KKJIOMY CIY4Yar0 ¥ OATOTOBUTH KPUTHYECKHUE 3aMEUAHMS.

Curyanus:
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Bam noguMHEHHBIN, 3peNblii U TAJTAHTIMBBIN CIENHUATUCT TBOPUYECKOTO TH-
na, 00JIajaeT CTaTyCOM W JIMYHOCTHBIMH JOCTHIKEHUSMH, TOJIB3YETCS OOJBIION
MOMYJIIPHOCTHIO Y JICITOBBIX MAPTHEPOB, pemiaeT J00bIe MPOoOIeMbl M BEIUKOJIETI-
HO B3aHMOJICMCTBYET B KOJUICKTUBE. BMecTe ¢ TeEM y BAC HE CIOXUIUCH OTHOIIIE-
HUSA ¢ 9TUM paboTHUKOM. OH HE BOCIPHHMMAET BaCc KaK pyKOBOIAUTEIS, BEET ce0s
JIOCTATOYHO CAMOYBEPEHHO U aMOUITMO3HO.

B ero pabote Bbl HalUIM HEKOTOPBIE HEIOYETHI U PEIIWIUA BHICKA3aTh €My
KPUTHUYECKHE 3aMEUYaHUs, OJHAKO Balll MPEbIYIUNA ONBIT CBUAETEIBCTBYET O €r0
HETaTUBHOW PEAKIIMU HAa KPUTUKY: OH CTAHOBUTCS Pa3pa’KUTEIbHBIM U HACTOPO-
*eHHbIM. Kak ce0s Bectu? B uem npuunabl KOHGIUKTA?

Tema 4 « KOHCTPpYKTHBHBIE TEXHOJIOTUH YIIPABJICHNSI KOHQJIMKTAMHU B
OPraHu3alumw»

Llenp: oTpaboTKa HABBIKOB pa3pelleHHs] KOH(PIUKTOB.

3aiaHue: TpOaHaJIU3UPOBATh MPEJIOKEHHBIE CUTYyallMH, pa3padboTaTh MexXa-
HU3M KPUTHUKH 10 KOKJIOMY CIy4Yar0 ¥ MOJATOTOBUTh KPUTHYECKUE 3aMEUaHMUS.

Curyanus 1:

Bo BpeMs [e10BOM BCTpEUYM C BaMHU Balll COTPYAHHMK U3 OT/ENIa PEKIaMbI
«BBILLIEN U3 ce0s», HE MPUHHMMAs BalllMX 3aMEUYaHUM MO MOBOJY OYEpPEIHOrO pe-
KJIAMHOTO TMpOeKTa. Bbl HE MokeTe MO3BOJUTh MOJYMHEHHOMY TaK ceOsl BECTH,
BE€JIb OH MOJPBIBAET Balll aBTOPUTET. UTO BBI Ipeanpumere?

Curyanus 2:

Bam 3aMecTHTeNbh OYEHb OMBITHBIA CIELUATUCT, OH JEHCTBUTEIBHO 3HAET
paboTy Kak «CBOM MSATH MAIBIEBY», MPAKTUYECKA OH HE3aMEHUM, KOTJ]a OH PSJIOM,
BbI YBEpPEHBI, YTO Bce OyneT xopouio. OHaKo Bbl 3HAETE, YTO OH OECUyBCTBEHHBIN
YeJIOBEK U HUKAKHE «4eJIOBeUeCKHe» MpodiieMbl ero He uHTepecytoT. OT 3Toro B
KOJUIEKTUBE B MIOCIIETHEE BPEMS CTAJIO TPEBOKHO, HEKOTOPHIE KOJIJIETH COOMPAIOT-
Csl MOJIaTh 3asiBICHUS 00 yXojie, TaK Kak OH ux obwujen. Bel nmeitanuck B Hedop-
MaJbHOU Oecesie ¢ HUM OOCYAHMTh 3TO, HO OH J1a)K€ HE MOHUMAET, O YEM Bbl TOBO-
puUTE, €ro MHTEpEeCyeT TONBbKO IIaH U NpuObUIb. Kak Hy»X HO BO3/E€HCTBOBATH Ha
CBOET0 3aMECTHUTENS, YTOOBI U3MEHUTh €T0 CTHJIb B3AUMOJCHCTBHUSI C TIEPCOHATIOM?
Yro BBI Ipeanpumere?

6. MIEPEYEHb YYEBHO-METOAUYECKOI'O OBECIIEYEHUSI
I CAMOCTOSATEJABHOU PABOTBI OBYYAIOIIINXCA

1. ITonoxxenue 00 opraHu3aliy U MPOBEICHUHU TEKYIIEr0 KOHTPOJIS yCIeBa-
€MOCTH U IMPOMEXKYTOYHON aTTECTAL[MN CTYJEHTOB.

2. [Tonoxxenne o OamIbHOW CHUCTEME OIEHKH yCTEBAEMOCTH OOYYarOIUXCs
MABnY.

3. PykoBo1cTBO MO OOPMIIEHUIO PYKOIUCHBIX YY€OHBIX U HAYYHBIX padoT,
pyKomnucei neyaTHelx u3ganui MAbnY.

4. Metoauyeckre yKa3aHus 1O BBIITOJIHEHUIO KOHTPOJIbHBIX PadoT.

12



5. [lonoxkenne o caMOCTOSTENBHONH paboTe OOyyaromuxcs B U3TaHUN
MAunY.

6. [Ipe3eHTallMOHHBII MaTepual.

7. MeTtoanueckne yKazaHus JUIsi 00y4aroIIUXCs IO OCBOCHHUIO JUCIUILTUHBI

7.1. PexoMeHaI1K 10 BBIMOJTHEHUIO MMPAKTUYECKUX 3aITaHUI

[To cTeneHu CIONKHOCTH WJIM XapaKTepy YMCTBEHHOM IESTENBHOCTH MpaK-
TUYECKHUE 3a/laHus JCNAT Ha MPOCThie U CloXHbIE. CI0XHOCTh OLEHUBAETCS TI0
YHUCITy ONepalyii, KOTopble HEOOXOAMMO BBIMOJHUTH NIpU ee pemeHuu. [Ipocteie
3aJlaHUA SIBIISIIOTCS TPEHUPOBOYHBIMU U TPEOYIOT JUISL CBOETO PELICHUS U3YYEHHOU
dbopMysBl U 3HAHUS MOpPSAKAa ACHCTBUN B PA3IMYHBIX OMACHBIX CHUTyanusax. Mx
pelIeHre CBOAUTCS K MPOCTEUIINM BBHIYHCICHUSM B 0JIHO JeiicTBue. Hanbonee ya-
CTOE€ MPUMEHEHHE 3TUX 33/IaHUi Ha HA4aJbHOM JTare 3aKpervieHns: yaieOHOro Ma-
TepHaja, TaKk Kak Ha 3TOM 3Talle AESTebHOCTh YUallluXCsl HOCUT PENpOyKTUBHBIN
XapakTtep. 3agaHus, perieHne KOTOPhIX TPEOYIOT HECKOIBKUX IEHCTBUN HA3BIBAIOT
cloXHBIMU. K CIOXHBIM 3a/1a4aM, MPU PEUICHUH KOTOPHIX BBITOIHSAIOTCS PENpo-
TYKTUBHAS I€ATEIbHOCTh OTHOCHUTCS, HAIpUMEP, KOMOMHUPOBAHHBIC 3a/IaHUSI.

7.2. PexoMeHaaImu 1o moAroTOBKE AJICKTPOHHBIX MPE3CHTAIHNA

[Ipu co3maHuM DJNEKTPOHHBIX MPE3CHTAIMN HEOOXOAMMO HAWTH MPaBUIIb-
HBI OaJlaHC MEXIy MOAaBAEMbIM MATEPUATIOM M CONPOBOXKIAIOIIMMHU €r0 MYJIb-
TUMEUWHBIMU 3JIEMEHTAMH, YTOObI HE CHU3UTh PE3yJIbTATUBHOCTh MaTepUara.

OnHUM M3 Ba)KHBIX MOMEHTOB SIBJIIETCSI COXPAHEHUE €IMHOTO CTWJIS, YHHU-
bunMpoBaHHOM CTPYKTYpHI U (HOPMBI MIPEACTaBICHUS MaTepuaia. JJis npaBUiIbHO-
ro BBIOOpA CTHIIA TPpeOYyeTCsl 3HATh MPUHIIMITBI SPTOHOMUKH, 3aKITIOUYAIOIINE B Ce0s
HaWJIy4lllke, MPOBEPEHHbIC HA MPAKTUKE METOAbl HUCIOJIb30BAaHUS TE€X WJIM MHBIX
KOMITOHEHTOB MYJIbTUMEAUUHON IPE3EHTALINH.

[Ipu co3panuu MyJIbTUMEIUHHOrO MOCOOUS MPEAIONaraeTcs OrpaHuIUThCS
UCIIOJIb30BAaHUEM JIBYX WJIM Tpex wmpudToB. Bcs mpeseHTalMs [OJKHA BBINOJ-
HATHCS B OJTHOM I[BETOBOM MaJUTpe, HampUMep, Ha O0a3e OJHOTO IIA0JI0OHA, TAKKE
BaKHO MPOBEPUTH MPE3EHTAIMIO HA YJIOOCTBO €€ YTEeHMs C dKpaHa. TeKCThl Ipe-
3€HTAllMM HE JOJDKHBI ObITh OONBIIMMU. BhIrOgHEE HCIOJIB30BaTh CKAThIM, WH-
(bopMalMOHHBIN CTWIIb U3JI0KEeHUsT MmaTepuana. HyxHo Oyner cymMeTb BMECTHUTH
MakCMMyM HWH(OpMalMy B MUHHMYM CJIOB, MPUBJICYh U YJEpkKaTb BHUMaHUE
aynuropun. HeqoctarogHo mpocTo CKOMUPOBAaTh MH(GOPMAITUIO C IPYTUX HOCUTE-
Jel U pa3MeCcTUTh €€ B Npe3eHTauud. 1Ipu moAroToBke mpe3eHTaluu BO3MOKHO
UCIIOJIb30BaHUE pecypcoB ceTh MHTEpHET, COBPEMEHHBIX MYJIbTUMEIUNHBIX SH-
IUKJIONIEANI U DJICKTPOHHBIX YUYCOHUKOB.

Kpumepuu oyenueanus no cooeporcanuio:

1) neneBas nmpopabOTaHHOCTB;

2) CTpYKTYpUPOBAHHOCTb B MOJja4€ MPEACTABIIEMbIX MaTEPHAIOB;

3) AOTUYHOCTD, TPOCTOTA U3JIOKEHHUS;

4) npaBUIBHOCTh MOCTPOCHUS (Ppa3 U OTCYTCTBHE CUHTAKCHUECKUX U Opdo-
rpaduyecKuX OIINOOK;
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5) HaMMY¥e CIUCKA JIUTEPATyphl U WH(OOPMAIIMOHHO-CITPABOYHBIX MaTepHa-
JIOB, MCTIOJIb30BAHHBIX B pa0OTE HAJl TPOCKTOM;

6) TUIIEH3MOHHAS YMCTOTA UCIIOIb3YEMbIX MTPOTYKTOB,;

7) cTeTeHb BOBICYCHHOCTH YIaCTHHKOB 00pa30BaTEIILHOTO MpoIlecca B pea-
JU3AIUI0 TPOEKTA.

Kpumepuu oyenusanus no ogpopmnenuro

1) 00beM (ONTUMATBEHOE KOJUYSCTBO CIANI0B);

2) nu3aiiH (YUTAaeMOCTh, HAJIMYME M COOTBETCTBHE TpadUKU W aHUMAIIWH,
3BYKOBOE O(OpMJICHHE, CTPYKTypHUPOBaHNE HHPOPMAITIH, COOTBETCTBUE 3asBJICH-
HBIM TPEOOBAHUSM);

3) opuUruHaIBLHOCTH OOPMIICHUS;

4) oCTETHKA,

5) cooTBETCTBUE CTaHAApTaM OOPMIICHUS.

7.3. IlimannpoBanre U OpraHU3anys BpEeMEHH, HEOOXOAMMOTO JIJIST U3YUCHUS

JUCITUTUTUHBI.

BakHbIM ycClIOBHEM YCHEIIHOTO OCBOCHUS JUCHUIUIUHBI «KyabTypa peuu u
JIEJIOBOE OOIIEHUE) SIBIIACTCS CO3/IaHUE CUCTEMbI MPABUILHON OpraHU3alluu TPY-
J1a, TIO3BOJISIFOIIEH paclpeIeuTh Y4eOHYI0 Harpy3Ky paBHOMEPHO B COOTBETCTBUU
¢ rpadukoM 00pazoBaTeILHOTO Mpoliecca. bobliyio MOMOIs B 3TOM MOXET OKa-
3aTh COCTABJICHHE TJIaHa PabOThI HA CEMECTp, MECSII, HeAelto, AeHb. Ero Hanmuuue
MO3BOJIUT MOTYUHUTH CBOOOTHOE BpeMs LENIAM YueObl, TPYIUThCS O0JIee YCIEIIHO
u 3¢ dextuBHO. C Beuepa Bceria HaJo pacnpenessiTh paboTy Ha 3aBTPAIIHUMA JIEHb.
B xoHIIE KaXKI0TO JTHS 11€71ec000pa3HO MOABECTH UTOT PA0OTHI: TIIATEIHHO MPOBE-
pUTh, BCE JIM BBITIOJIHEHO 1O HAMEYEHHOMY IUIaHy, HEe ObUIO JIM KaKUX-JIUO0O OT-
CTYIUICHUH, a ecliid ObUIH, TI0 KaKOW MpUYUHE OHU Mpou3onutu. HyxHo ocyriecTs-
JISITh CAMOKOHTPOJIb, KOTOPBIN SIBJISIETCS HEOOXOAUMBIM YCIOBUEM YCIEITHOMN y4e-
Obl. EC 4TO-TO OCTaNoCh HEBBIMOJHEHHBIM, HEOOXOIUMO U3BICKATh BpeMs s
3aBepIICHUs ITOW yacTh pabOThl, HE YMEHbIIas o0beMa HeleIbHOro IiaHa. Bee
3a/IaHUs K MPAKTUYECKUM 3aHSTUSIM, a TaKXKe 3aJaHus, BBIHECEHHbIC HA CAMOCTOSI-
TEJbHYIO pab0Ty, PEKOMEHAYETCS BBIMOJHIThL HEMOCPEACTBEHHO IMOCJE COOTBET-
CTBYIOIIIEH TEMBI JIEKIIMOHHOTO Kypca, UTO CIIOCOOCTBYET JIyUIIIEMYy YCBOCHHUIO Ma-
Tepuasa, Mo3BOJsIET CBOCBPEMEHHO BBISIBUTh U YCTPAHUTh «IIPOOEIbD) B 3HAHUSIX,
CUCTEMATU3UPOBATH paHEE MPONJACHHBIN MaTepual, Ha €r0 OCHOBE MPUCTYIUTh K
OBJIaJICHUIO HOBBIMH 3HAHUSIMU U HABBIKAMH.

Cucrema akageMUuecKoro oOy4eHHs] OCHOBBIBACTCS HA PAllMOHAIBHOM CO-
YETAaHUU HECKOJIbKUX BHJIOB YUEOHBIX 3aHATUN (B MEPBYIO OYepelb, JEKIHH U
MPAKTUYECKUX 3aHIATHI), paboTa Ha KOTOPHIX 00JIa/iaeT OompeneeHHON crenudu-
KOM.

7.4. TToaroToBKa K JIEKIASM.

3HAaKOMCTBO C JAUCIHHUILIMHONW MPOUCXOJIUT YK€ Ha MEPBOM JICKIIUM, TJAC OT
CTyJeHTa TpeOyeTcs He MPOCTO BHUMaHWE, HO U CaMOCTOSATENIbHOE 0hOpMIICHUE
KoHcnekTa. [Ipu paboTe ¢ KOHCIEKTOM JICKIIUM HEOOXOIUMO YUYHUTHIBATh TOT (pak-
TOpP, YTO OJIHM JICKIIUU JAIOT OTBETHl HA KOHKPETHBIE BOMPOCHI TE€MBI, APYyrHe —
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JUIIb BBISBISIOT B3aMMOCBSI3U MEXIY SIBJICHUSMH, TOMOrasi CTYACHTY IOHSThH
TIIyOMHHBIE MPOLIECCHl PA3BUTHUS M3Yy4aeMOro IMpeaMeTa Kak B MCTOPUU, TaK U B
HACTOSAIIEE BPEMH.

KoHcniekTupoBanue JEKIHid — CIOXKHBIM BUI BY30BCKOUM ayIuTOpHOMN pado-
ThI, TIPENOJIATAIOIINYA WHTCHCUBHYIO YMCTBEHHYIO JESTEIBHOCTh CTyAeHTa. KoH-
CTEKT SIBJIICTCS MOJE3HBIM TOT/Ia, KOTJa 3alliCaHO CaMO€ CYIIECTBEHHOE M Clela-
HO 3TO caMuM oOyuarorumcs. He Hago cTpeMHUThCs 3amucaTh JOCIOBHO BCIO JIEK-
1ut0. Takoe «KOHCIEKTUPOBAHME» MPUHOCHUT OOJbIlEe Bpena, YeM Moiib3bl. Llerne-
CO00pa3HO BHAYaJIe MOHSATH OCHOBHYIO MBICIIb, M3JIaraeMylo JIEKTOPOM, a 3aTeM
3anucarh ee. JKenaTeslbHO 3alUCh OCYIIECTBIATh Ha OJHOW CTPAHUIIE JIUCTA WUITU
OCTaBJISISL TI0JISI, HA KOTOPBIX MO3JHEE, MPU CaMOCTOSATEIbHON paboTe ¢ KOHCHEK-
TOM, MOKHO CJI€JIaTh JOTOJTHUTENIbHbBIC 3aIUCH, OTMETUTh HEMOHSITHBIE MECTA.

KoHcnekT jexuuu jydile MmoapasfeNiaTh Ha MyHKThI, COOJII0asi KpacHYIo
CTPOKY. OTOMY B OOJBIION CTENEHU OyIyT CIIOCOOCTBOBATH BOMPOCHI IJIAHA JIEK-
UM, TpeUIOKEeHHbIE TpenofaBaTensiM. Creayer oOpamiath BHUMaHHE Ha aKIleH-
ThI, BBIBOJBI, KOTOPBIC JEIaeT JIEKTOp, OTMeuass HamOojee BaKHbIE MOMEHTHI B
JEKIIMOHHOM MaTepHalie 3aMEUaHUSIMHU «BaXKHOY», «XOPOIIO 3allOMHUTHY» U T.IL
Mo>kHO n1enaTh 3TO U ¢ IOMOIIBIO PAa3HOIBETHBIX MapKEPOB WM PYy4eK, MOIdep-
KHUBasi TEPMHUHBI U OTMIPEICTICHHUS.

[lenecoobpa3Ho pa3zpaboTaTh COOCTBEHHYIO CHUCTEMY COKpallleHui, abope-
BUATyp M cUMBOJIOB. OJIHAKO MpH JajbHeleld padoTre ¢ KOHCIEKTOM CHMBOJIBI
Jdy4lle 3aMEHUTh OOBIYHBIMU CJIOBaMM JJIsi OBICTPOIrO 3pUTENBHOIO BOCHPUSATHS
TEKCTa.

Pabotass Hajq KOHCHEKTOM JIEKLIMH, BCErja HEOOXOIHMMO HCHOJIb30BaTh HE
TOJIbKO Y4€OHUK, HO U Ty JIUTEPATypy, KOTOPYIO JONOJHUTEILHO PEKOMEHI0BAJ
aextop. IMeHHO Takas cepbe3Hasi, KporoTinBas padoTa C JEKIMOHHbIM MaTepHa-
JIOM TIO3BOJIUT TITyOOKO OBIAIETh TECOPETHUESCKUM MaTEPHATIOM.

7.5. IToaroroBka K MpakTUYECKUM 3aHATUSAM

[ToaroToBKy K KaxaoMy NPaKTUYECKOMY 3aHSITUIO CTYACHT JIOJKEH HA4aTh
C O3HAKOMJICHHUS C TIJIAHOM MPAKTUYECKOTO 3aHATHUSI, KOTOPBIA OTPAXKAET COJIEpKaA-
HUE MPEIOKEHHOM TeMbl. THIAaTeIbHOE MPOJYMBIBAHHE W H3YUYECHHE BOIIPOCOB
IJJaHa OCHOBBIBAETCS Ha MPOPa0OTKE TEKYIIEro MaTepuaia JICKI[UHU, a 3aTeM U3y-
YeHHUsI 00s13aTeIbHON M JOMOIHUTEIBHON JTUTEPaTyphl, PEKOMEHOBAaHHOM K JIaH-
HOMl Teme. Bce HOBBIE MOHATHS TO HU3y4aeMOMl TeMe HEOOXOAMMO BBIYYUTh
HAM3yCTh U BHECTH B IJI0CCAPUIA, KOTOPHIN 11e7IeCO00pa3HO BECTH ¢ CaMOTro Hadasa
M3y4EeHUs Kypca.

Pesynbrar Takod pabOTHI JOJDKEH MPOSIBUTHCS B CIOCOOHOCTH CTYACHTA
CBOOOJTHO OTBETHTH Ha TEOPETUUYECKUE BOMPOCHI MPAKTHKYMA, €T0 BHICTYIUICHUH H
y4aCTUHU B KOJJIGKTUBHOM OOCYKJI€HHH BOIPOCOB M3y4aeMOU TEMBbI, MPABUILHOM
BBITIOJTHEHUHU MPAKTUYECKUX 3aJJaHUN U KOHTPOJIBHBIX PadoT.

B nporiecce moAroToBKM K MPaKTUYECKUM 3aHATHUIM, CTYJIGHTaM HEOO0XO I1-
MO 00paTUTh 0CO00E BHUMAHUE HA CAMOCTOSITEIbHOE N3yUYeHNE PEKOMEHJOBAaHHOMN
aureparypsl. [Ipyu BCel MOTHOTE KOHCHEKTUPOBAHUSA JIEKIIUU B HEM HEBO3MOXKHO
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U3JI0)KUTh BECh MaTepual HU3-3a JIMMUTA ayJUTOpHBIX yacoB. [loaToMy camocTos-
TeNbHast paboTa ¢ yueOHUKaMH, Y4€OHBIMU MOCOOUSIMU, HAYYHOU, CIIPAaBOYHOM JIH-
TEpAaTypor, MaTepuajaMu IEPUOJUYECKUX u3aaHuil u VHTepHeTra sBIisieTCA
Hanbosnee 3PPEeKTUBHBIM METOJOM MOTYUYCHHS JOMOJHUTENBHBIX 3HAHUH, MO3BO-
JSIeT 3HAYUTENBHO aKTHBU3UPOBATH MPOIECC OBJIaJeHUsT MHPOpMAIHeH, criocob-
CTByeT OoJiee riIyOOKOMY YCBOCHHMIO M3y4aeMOro marepuana, GOpMHpYyeT y CTy-
JICHTOB CBOE OTHOIIIEHUE K KOHKPETHOI mpolieme.

7.6. Pexomenaanuu 1o pabote ¢ qurepaTypoi

Paboty ¢ nureparypoil nenecooOpazHo HayaTh C U3yUYEHHUs OOLIUX paboT 1o
TEME, a TaKKe Y4eOHUKOB M YyueOHbIX mocoOuil. PaboTy ¢ MCTOYHMKaMU HaJ0
HAaYMHATh C O3HAKOMWTEIBHOIO YTEHHs, T.€. NMMPOCMOTPETh TEKCT, BBIIAEIASA €T0
CTPYKTYpHbIE€ €IMHHLBL. [Ipy 03HAKOMUTEIEHOM YTEHUU 3aKJIaAKaMHA OTMEUYArOTCS
T€ CTPAHMIIbI, KOTOpPbIE TPEOYIOT 00JI€€ BHUMATEIBHOIO U3yUYEHHS.

B 3aBucHMOCTH OT pe3yJIbTaTOB O3HAKOMMTEJIBHOIO YTEHUS BBIOMpAETCA
JanbHENmMi crnocod paboThl ¢ UCTOUYHUKOM. Ecim aiid paspelieHrs noCTaBJIeCH-
HOM 3a/1auu TpeOyeTcs U3y4eHHEe HEKOTOPbIX ()parMEeHTOB TEKCTA, TO HUCMOJb3YET-
Csl METOJ BBIOOPOYHOTro yTeHUs. Eciau B KHUre HET MoApOOHOrO OrjaBieHUs, clie-
JyeT 0OpaTUTh BHUMAaHUE YUYEHUKA HA MPEAMETHBIE U UMEHHBIE YKa3aTelu.

N30paHHble (pparMeHThI UM BECh TEKCT (€CIM OH LIEIMKOM UMEET OTHOIIIE-
HUE K TeMe) TpeOyIOT BIyMUYHUBOI0, HETOPOILJIMBOTO YTEHUS C «MBICIIEHHOM mpopa-
00TKOI» MaTepuana. Takoe UTeHUE MPEANoIaraeT BblIeICHUE:

1) r1aBHOTO B TEKCTE;

2) OCHOBHBIX apPTyYMEHTOB;

3) BBIBOJIOB.

Oco0oe BHUMaHME clieAyeT oOpaTUTh Ha TO, BBITEKAET TE3UC U3 ApIyMEHTOB
WJIM HET.

Heobxoanmo Takxke nmpoaHaau3upoBaTh, KAKUE U3 YTBEPKIECHUN aBTOpa HO-
CAT NPOOJIEMaTUYHbIN, THIIOTETUYECKUI XapaKTep U YJIOBUTh CKPBIThIE BOIIPOCHI.

[ToHsATHO, UTO yMEHUE TaKUM 00pa3oM padoTaTh C TEKCTOM MPUXOJIUT Jaje-
KO He cpa3y. Hamnyummii cnoco6 HayuyuThCs BBIIEIATH TJIABHOE B TEKCTE, YJIABIIHU-
BaTh MPOOJEMAaTUUHBIA XapaKTep YTBEPKICHUM, AaBaTh OLICHKY aBTOPCKOW MO3U-
MU — TO CPABHUTEIIbHOE YTEHHUE, B XOJI€ KOTOPOrO CTYJAEHT 3HAKOMHUTCS C pa3-
JUYHBIMA MHEHUSMH IO OJIHOMY U TOMY K€ BONPOCY, CPABHUBAET BECOMOCTb U
JI0Ka3aTebHOCTh apTyMEHTOB CTOPOH U JIeJIaeT BBIBOJ O HauOOJbIIeH yoenuTeab-
HOCTH TOW WJIM UHOU MO3UIHH.

Ecnu B tutepaType BCTpedaroTcs pa3Hble TOUKH 3PEHMS 110 TOMY HIIM UHOMY
BOMPOCY M3-3a CJIOKHOCTH MPOIIEAIINX COOBITUIN U MPABOBBIX SBJICHUHN, HENB3S UX
OTBepratb, He pa3oOpaBmMCh. [Ipy HamUUMKM PacCXOXKIECHUM MEXay aBTOpamu
HEO0OXO0MMO HAlTH pallMOHAIBHOE 3€PHO Y KaXJIOTO U3 HUX, YTO MO3BOJIUT I1y0-
K€ YCBOUTDH MPEIMET U3yUeHHs U 00Jiee KPUTUYHO OLEHUBATH U3y4YaeMble BOIPO-
Chbl. 3HAKOMSICh C OCOOBIMHU TO3MIIMSMU aBTOPOB, HY’KHO ONPENENSATh X CXOXKHE
CY’KJIEHUs1, apTyMEHTBI, BHIBOJbI, @ 3aTEM CPABHUBATH UX MEX]Y COOO0I U mpume-
HATh U3 HUX Ty, KOTOpas Oosee yOeauTelbHa.
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Crnenyronum 3TanoM padoThl € JUTEPATyPHBIMA UCTOYHUKAMU SIBJISIETCS CO-
3/IaHUE KOHCIEKTOB, (UKCHPYIONIUX OCHOBHBIC TE3UCHI U apTyMEHThI. MOXKHO Jie-
JaTh 3alMCH Ha OTJEIbHBIX JUCTaX, KOTOPbIE TOTOM JIEFTKO CUCTEMATU3UPOBATH 110
OTIICTTFHBIM TEMaM H3y4aeMoro Kypca. Jlpyroi crmocod — 3TO BeICHHE TeMaThde-
CKHX TETPaJIe-KOHCIIEKTOB M0 OAHOW Kakoi-1ubo Teme. bosbline cnienuanbHbie
paboThl MOHOTpPapUUECKOr0 XapakTepa Ieeco00pa3HO KOHCIEKTHPOBATh B OT-
JETBHBIX TETPAIAX. 3/1eCh BAXKHO BCIIOMHUTh, UTO KOHCIIEKTHI MUIIIYTCS HA OJTHOU
CTOPOHE JIHCTa, C MOJIAMH U JOCTAaTOYHBIM JJI MCIPABICHUS U PEMAPOK MEXK-
CTPOYHBIM PACCTOSIHUEM (ITHU MpaBUIia COOMIOAAIOTCS ISl YA0OCTBA peJakKTUPOBa-
Hus). Ecnu B KOHCTIEKTaX MPUBOMASITCS LIUTATHI, TO HEIPEMEHHO JTOJDKHO OBITH Ja-
HO YKa3aHHME Ha UCTOYHHUK (aBTOp, HAa3BaHUE, BBIXOJHBIC JaHHbIC, No CTpaHUIIbI).
BniocneacTBuu 3Ta nHPOpMaALIMK MOXKET OBITh UCIIOJIB30BaHA MPU HAIUCAHUU TEK-
cTta pepepara uiaM Ipyroro 3agaHusl.

Takum oOpaszom, npu pabOTe C ICTOUHUKAMH U JINTEPATYPOU BAXKHO YMETH:

- COIOCTAaBJIATh, CPABHUBATH, KJIACCU(UIIMPOBATh, TPYIIIUPOBATh, CUCTEMA-
TU3UPOBATH NH(POPMALIMIO B COOTBETCTBUHU C ONPEIEICHHON yUeOHOM 3a1auei;

- 0000111aTh MOJYYEHHYIO0 WH(POpPMAIIHIO, OIIEHUBATH MPOCTYIIIAHHOE U MPO-
YUTAHHOE;

- (hUKCHUPOBAaTh OCHOBHOE COJIEpKaHUE COOOIIeHUM; (hOPMYJIUPOBATH, YCTHO
Y NMCbMEHHO, OCHOBHYIO HJICI0 COOOIIEHHMS; COCTABIATH IUIaH, (hOPMYJIUPOBATh
TE3UCHI;

- TOTOBUTH U MPE3EHTOBATH PA3BEPHYTHIE COOOIIECHHUS TUIIA JJOKIA/IA;

- paboTath B pa3HbIX pexuMax (MHIUBUAYyaJbHO, B TIape, B TPYyIIIE), B3au-
MOJEHCTBYS IPYT C IPYTOM;

- I0JIK30BaThCs peepaTUBHBIMU U CIIPABOYHBIMU MaTepHUATIaAMU;

- KOHTPOJIUPOBATh CBOU JCHCTBUS W JCHCTBUS CBOMX TOBapHIIEH, O0BEK-
TUBHO OLICHUBATh CBOM JICUCTBUS,

- oOpamarbcs 3a MOMOIIbIO, TOMOJHUTEIBHBIMU Pa3bsICHEHUSAMH K MPEMo-
JaBaTeNo, APYTHUM CTYJEHTaM.

- MOJIb30BATHCA JTMHIBUCTUYECKOW MM KOHTEKCTYyalbHOW JOTaKOM, CIOBa-
pSAMHU Pa3IUYHOrO XapakTepa, pa3IMyHOro poja MoJICKa3KaMu, OIOpaMu B TEKCTE
(KJTHOYEBBIE CIIOBA, CTPYKTYpa TEKCTa, MpeBaAPAONIas HHPOpMaLHs U Jp.);

- UCIOJIB30BaTh MPU TOBOPEHUH U MTUCHbME Tiepu]pa3, CHHOHUMUYHBIE Cpe/I-
CTBa, CJIOBA-OMHCAHUS OOIIUX TOHSATUHN, Pa3bACHEHMS, NPUMEPHI, TOJKOBAHUS,
«CIIOBOTBOPYECTBOY;

- TIOBTOPATH WM Tiepedpa3upoBaTh PEIUIMKY COOCCETHUKA B MOATBEPIKIC-
HUU MOHUMAaHUS €ro0 BhICKA3bIBAHUSI HIIH BOMPOCA;

- 00paTuThCA 3a MOMOIIBIO K coOeceMHUKY (YTOYHUTH BOIPOC, MEPECIPO-
CUTbh U JIp.);

- UCTI0JIb30BaTh MUMHUKY, JK€CTHI (BOOOIIE U B TE€X CIydasiX, KOTJa S3bIKOBBIX
CPEJICTB HE XBaTaeT JJis BBIPAXKEHUS T€X WJIM MHBIX KOMMYHHKATUBHBIX Hamepe-

7.7. IloaroToBKa K MpOMEKyTOYHOM aTTECTALIMH.
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[Ipu moaAroToBKE K MPOMEKYTOYHOM aTTeCTalMU 11€1eCO00pa3Ho:

- BHUMATEJIbHO U3YYUTh IEPEUYEHb BOIIPOCOB U ONPEAEIHUTh, B KAKUX UCTOY-
HUKaxX HaXOJATCS CBEACHMSI, HEOOXOTUMBIE JJI1 OTBETAa HA HUX;

- BHUMATEJIBHO NPOYUTATh PEKOMEHIOBAHHYIO JIUTEPATYPY;

- COCTaBUTh KPAaTKHE KOHCIIEKTHI OTBETOB (IUIAHBI OTBETOB).

7.8. MeToauyeckue MaTepHalibl sl IOATOTOBKH K IUCKYCCUU

Jluckyccus — 3TO MyOJIMYHBIN JUAJIOT, B MPOLIECCE KOTOPOTO CTAJIKUBAIOTCH,
KaK [IPaBUJIO, IPOTUBOIOJIOKHBIE TOUKHU 3peHUsI. J{UCKyCcCHs UMEET 1IBE OCHOBHBIE
1eNnu: HHQOPMALMOHHYIO LIEJb: BBIABUTH CyTh CIIOPHOTO BOIPOCA, YETKO 0003HAa-
YUTh BCE TOUYKU 3PEHUS; LEb BO3ACUCTBUS, YOSKICHHS: C IOMOIIbIO IIPUBEIEH-
HBIX apIYMEHTOB U JJOKA3aTeNbCTB YOEIUTh CONEPHUKA B IIPABOTE CBOUX B3IVIAIOB.

IIpyn mOArOTOBKE IO TEME HANO PACCMOTPETH MO3ULUU «3a» U «IIPOTHUBY.
Kaxnas no3unus 10mKHa COOEPKATh:

1) onpenenenue TeMbl, OObSICHEHUE KIIFOUEBBIX TTOHATUN TEMBI;

2) GpopMyIHpPOBKY OCHOBHOI'O T€3HMCA, C TOUKU 3PEHUSI KOTOPOro Oyner J0-
Ka3bIBaThCS Ta WIM UHASI TIO3ULIUS;

3) aprymeHThl U J0Ka3aTelabCTBA (C OMOPOM Ha TEKCThI XYA0KECTBEHHOM,
KPUTUYECKOH, HAYYHOUN U MyOIUIIMCTUYECKON JTUTEPATYPHI).

VYcnex B IMCKYCCHM B 3HAUUTENIBHOM CTENEHU 3aBHCHUT OT apryMEHTOB, KO-
TOPBIE IPUBOIATCS B OJAJEPKKY BBIIBUHYTOT'O TE3UCA.

JUIst BeneHus MPOAYKTUBHOM JUCKYCCHH CTOPOHBI JOJDKHBI YMETh 3a/1aBaTh
MH(POPMATUBHBIE U KOPPEKTHBIE BOIIPOCHI APYT IPYTY.

[Ipexne yeM BBICTYIIATh, HAJO0 YETKO ONPENEINTh CBOIO no3unuio. IIpose-
pUTH, MPABUIBHO JIM MOHSTA CYTh MpoOsieMbl. BHUMaHuEe K BBICTYIUIEHUIO OIIIO-
HeHTa. Jlydmmum cnocoboM Jqoka3aTenbCcTBa MM ONPOBEP)KEHUs ABISAIOTCS Oec-
cnopHble (akTel. JlydmuM crocoboMm yOenuTh MPOTUBHUKA SIBISIETCA YETKas ap-
ryMeHTauus u 06e3ynpeyHas jioruka. Henb3st MckaxaTh MBICIU U CIOBAa CBOUX OI-
MIOHEHTOB.

7.9. Metoauveckre peKOMEHAAIMH 110 HAITMCAHUIO 3CCe

Dcce cryneHTa (TPOMEXYTOYHAsT aTTECTallds) - 3TO CaMOCTOSITCIIbHAS
NMMCbMEHHAsl paboTa Ha TeMy, MPEMIOKCHHYIO IMperoaaBaTeieM (TeMa MOXKET
OBITh TIPEIJIOKEHA U CTYJAEHTOM, HO 00s3aTENIbHO JIOJKHA OBITH COTJIacOBaHA C
npenogaBarenieM). Llenb 3cce COCTOMT B pa3BUTHH HABBIKOB CaMOCTOSITEIBLHOTO
TBOPYECKOTO MBIIIICHUS ¥ THCBMEHHOTO M3JI0’KEHHUSI COOCTBEHHBIX MbICIIeH. O0b-
eM 3cce — He Oonee 500 cioB.

Dcce A0KHO COJepKaTh: YETKOE M3JI0KEHUE CYTH MOCTaBICHHON mpobiie-
MBI, BKJIFOYaTh CAMOCTOSITSIILHO IIPOBEACHHBIN aHAIN3 dTON MPOOJIEMBI C HCIIOJIb-
30BaHHEM KOHIIETIUH U aHATUTHYECKOTO MHCTPYMEHTApHs, pacCMaTpUBAEMOTrO B
paMKax AUCIUILIMHBI, BBIBOJbI, 0000IIAIONME aBTOPCKYIO MO3UIIMIO MO TMOCTaB-
JIEHHOM TIpo0JieMe.

Dcce COCTOUT U3 MATH YacTe (peKOMEH0BaHHbIE 00BEMBI YacTel Hamuca-
HBI B CKOOKax).
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1. PexoHCTpyKIIMsSI MBICIIM aBTOpa Ha 3aJaHHYIO0 TeMy, KOTOopas CoJaep-
KUT HE TOJIBKO (OPMYITUPOBKY, HO M IEMOHCTPUPYET XOJ PACCYKICHHMA: TOCHLI-
KU, apTYMEHTBI, BBIBOJI. [B TekcTa aBTOp 3asBISET, 4TO (...), 0Opamasch K clery-
IOIIUM JIOKa3aTeabCTBaM ...| — [He 6osee 2000 3HAKOB].

2. Kputndeckas no3uius CTyJieHTa 10 MOBOY MbICIIECH aBTOpa, KOTopast
COZIEP)XKUT 00OCHOBAHUE TOTO, IMOYEMY CTYIEHT COTJIACEH C MBICIBIO aBTOpa WM
HET, 0003HAUEHUE CHIIBHBIX U CIa0bIX CTOPOH B €0 MO3UIUHU. [ ABTOP YTBEPXKIaeT
(...), OJTHAKO C 3TUM CJIOKHO COTJIACHUTHCS MO CICAYIOIIUM MpUYHUHaM (...)] — [He
6oxee 2000 3HAKOB].

3. JleMoHCTpanuss CBOEM JIMYHOW TO3ULIMH, TE3UCA, KOTOPBIM HE MOXKET
3aKJII0YAThCS B IIPOCTOM COTJIACHM WJIM HECOIJIaCMU ¢ MHEHHEM aBTOpa TEKCTa —
[He 6omee 1000 3HaKOB].

4, JlokazaTenbcTBO cBOero Te3uca — [He 6omnee 3000 3HaKoB].

S. 3aKIII04eHUE, B KOTOPOM aBTOP KPATKO COIMOCTABIISIET CBOIO MO3UIIUIO
C TO3UIMEN aBTOpa TEKCTa M JejaeT OOIIMI BBIBOJ MO TEME YK€ BHE KOHTEKCTa
aHanu3upyemoro Tekcra — [He 6osiee 2000 3HAKOB].

Kpurepun onennBanus scce:

v\ [OJIHOTa ¥ TOYHOCTH BOCIIPOM3BEIEHHS OCHOBHBIX apI'yMEHTOB TEMEI,
03BYUYEHHBIX B KypCe;

v\ CIOCOOHOCTh K KPHUTHYECKON pedieKCHu, 0OOOIICHUI0 M MPHUMEHE-
HUIO 3HAHUM;

v aBTOPCKUU CTWJIb, BJIaJICHUE HAaBbIKAMHU MUChMa U yMeHUE (HopMyJiu-
pOBaTh;

v BBINOJIHEHHE TPEOOBAHUM, TIPEIBIBISEMBIX K 3CCE.

7. MATEPUAJIbI OHEHUBAHUA
PE3YJIBTATOB OBYYEHMUA IO JUCIIUITJIMHE

7.1. Iloka3aTe/in, KPpUTEPHH U HIKAJIbI OLlCHUBAHUS KOMIIETEHIUI

OueHka pe3ynbTaToB 0Oy4eHUs] U YpOBHA C(HOPMUPOBAHHOCTU KOMIETEHIIUI
MPOBOJUTCA B XOJ€ MEPONPUATUNA TEKYIIEro KOHTPOJIA U MPOMEXYTOUHOM
aTTeCTallMM C HMCMOJb30BAHUEM (POHJIOB OIIEHOYHBIX CPEACTB M C NMPUMEHEHHUEM
OAJIIIBHOM CHCTEMBI OILIEHKH YCIIEBAEMOCTH O0YYAOIIUXCS.

[Topsinok mpoBeeHUsI TEKYIIET0 KOHTPOJIS yCIEBAEMOCTH U MTPOMEXKYTOUOMN
aTTeCTallMM OCYIIECTBIIETCS B COOTBETCTBUU C JIOKAJTIbHBIM HOPMATUBHBIM aKTOM
AKaeMuH.

Tabanma 7.1

CooTHonleHue MoKa3aTenel U KpUTEPUEB OIIEHUBAHUSI KOMIIETEHIIUM

CO IIKAJIOW OLICHUBAHUSA
(popMa mpoMEKyTOUHOM aTTECTAINK — 3a4ET)
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[Tokazatenu
KOMITeTCHIINH (1i1) Kpurepuii onneHnBaHms IHxana ouerHsa-
(meckpunITOpPHI) Hmst (Oanen)
3HATh: [Toka3bpIBaeT MONHBIC W TIIYOOKUE 3HAHUS, JOTUYHO U 90-100
(cooTBeTCTBYET apryMEHTUPOBAaHHO OTBEYAET HA BCE BOIIPOCHI, B TOM 0aJIII0B
Tabsn. 1) YHUCJIE JOMOJHUTENIbHBIC, [TOKA3bIBAET BBICOKUU ypO-
BEHb TEOPETUYECKUX 3HAHUUI
[Toka3wpiBaeT rayOoOKHe 3HAHUS, TPAMOTHO H3JIaraer, 76-89
JIOCTAaTOYHO IIOJHO OTBEYAET Ha BCE BOIPOCHI, B TOM 0aJIII0B
YyHuCle JONOJHUTENbHbIE. B TO ke Bpems npu oTBeTe
JIOITYCKAaeT HECYIIECTBEHHBIE ITIOTPEUTHOCTH
[Toka3bIBaeT 10CTaTOYHbIE, HO HE TITyOOKHE 3HAHUS, 60-75
IIPH OTBETE HE JOMYyCKAeT IPpyObIX OMMUOOK WIH MPO- OaJIIIOB
TUBOpPEUHii, OIHAKO B (POPMYIMPOBAHUU OTBETa OT-
CYyTCTBYET JOJDKHAs CBSI3b MEXIY aHAJIM30M, apry-
MEHTalMe U BbIBOAAMH. /[ monmydeHus: mpaBuiib-
HOT'O OTBETa TPEOYIOTCS YTOYHSIIOLIUE BOIIPOCHI
[Toka3bIiBaeT HEJOCTATOYHBIC 3HAHUS, HE CIIOCOOEH MeHee 60
apryMEHTUPOBAaHHO U IOCIEAOBATEIIBHO M3Jararh 0asoB
MaTtepuai, JomyckaeT rpyOble OIMOKH, Herpa-
BWJIBHO OTBEYAET Ha JIOIIOJIHUTEIIBHBIE BOIIPOCHI WU
3aTPYAHSETCS C OTBETOM
YMETh: YMeeT NpUMEHATh IOIYYEHHbIE 3HAHMS U pelle- 90-100
(cooTBEeTCTBYET HUS TPAKTUYECKUX 3a7ay, CHOCOOCH MPEeasIOKHUTh OaJIJIOB
Tabm.1) aIbTEpHATUBHBIE PEIICHUS AaHAJIU3UPYEMBIX IpO-
0s1eM, HopMyJIMPOBATH BHIBOIBI
YMeeT NpUMEHATh IOIYYEHHbIE 3HAHMS U pelle- 76-89
HUS PAKTUYECKHX 3a/1a4, CIIoco0eH (HOpMyIUpOBaTh 0aJIII0B
BBIBOJIbI, HO HE MOXXET MPEJIJIOKUTh ATbTEPHATHBHbBIC
pelIeHUs aHATM3UPYEMBIX MPoOIEM
[Ipn pemennn NpakTUYECKUX 3a7ad BO3HHMKAOT 3a- 60-75
TPYJIHEHUS 0amioB
He moxer pemarh npakTudyeckue 3a1auu meHee 60
0a/ioB
BJIAJIETh: Bnaneer naBbikamMu, HEOOXOAMMBIMHU TSI PO eccH- 90-100
(cooTBEeTCTBYET OHAJIbHOM J1eATENIbHOCTH, CIIOCOOEH OLIEHUTH Pe3yJib- OayIoB
Tabmn.1) TaT CBOEH JCSITEIHbHOCTU
Brnageer HaBbikamMu, HEOOXOJUMBIMU ISl TIPOdeccH- 76—-89
OHAJIBHOMU JEATENBHOCTH, 3aTPYAHSIETCS OLEHUTH pe- 0aJlII0B
3yJbTaT CBOEH JAESITEIIbHOCTU
Iloka3piBaeT ciaOble HABBIKA, HEOOXOAUMBIE JIJIS 60-75
poeCCUOHATBHOMN 1eATEbHOCTH 0aJIII0B
OTcyTCTBHE HABBIKOB MeHee 60
0amioB

PesynbraroM MpPOMEXYTOUYHOW aTTeCTallud SBISETCS CyMMa Oalios,
HAaOpaHHBIX BO BPEMs OTBETa OOYYAIOMIETOCS HA TEOPETUYECKUE U MPAKTHUECKHE
Bompockl. [lepeBos HaOpaHHBIX 0AIOB B TPAIUIIMOHHYIO OIICHKY W OTIPE/IeTICHUE
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ypOBHS CPOPMHUPOBAHHOCTH KOMIIETEHIMI OCYIIECTBISETCS B COOTBETCTBHM C
Tabdn.7.2.

Tadmuna 7.2
[Topsimok mepeBoja 6aIIOB B OLIEHKY U OTIPEICTICHUE YPOBHS
c(hOpPMHPOBAHHOCTH KOMIICTECHITUN

YpoBeHb chOpMHUPOBAHHO- KonnuectBo Ouenka
CTH KOMITETEHIIUU HaOpaHHBIX Oa-
(2J1eMeHTa KOMITCTCHITHH ) JIOB
BBICOKUH 90-100 OTJINYHO
OBBIIIEHHBIHI 76—89 0amioB XOpO11I0 3a4TEHO
MOPOTOBBIN 60-75 OamwoB YIAOBJIETBOPUTEIBHO
He chopMUpOBaH MeHee 60 0asIoB | HEYJIOBJIETBOPUTEIHHO HE 3a4TE€HO

7.2. IlpuMepHBIii MepeyeHb BONPOCOB VISl MOATOTOBKH K IK3aMe-
HY/3a4eTy

1.Packpoiite 3HaueHue, IpeAMET U 3a/1a4d YIPaBICHUS OPraHU3alUOHHBIMU
KOH(JIUKTaMHU.

2.01poBeprauTe Uik 000CHyiTe HEOOXOIUMOCTh N3YUEHUSI KOH(DIUKTOB.

3.Yto UMEIOT B BUlY, KOT/1a TOBOPAT: «9TO KOHPIUKT»?

4.KakoBbl OCHOBHbBIE MTPU3HAKN KOH(IUKTA?

5.Packpoiite = JBOMCTBEHHBI XapakTep (YHKIMI  OpraHU3alMOHHOTO
KOH(JIUKTA.

6.Kakue ocHOBHbIE BUJIbI KOHQIMKTOB BbI 3HAETE?

7.1lepeuncnure  OCHOBHbIE  OOBEKTHUBHBbIE  (PAKTOPHl  BO3HUKHOBEHUS
KOH(DIUKTOB?

8.Kakue mnpuyMHBI BO3HUKHOBEHHS KOH(DJIUKTOB MOXHO OTHECTH K
JUYHOCTHBIM?

9.PackpoiiTe CyIIHOCTh OCHOBHBIX CTPYKTYPHBIX KOMIIOHEHTOB OpraHU3allu-
OHHOTO KOH(JIMKTA U UX B3aUMOCBSI3b.

10.0xapakTepu3yiTe dTarbl pa3BUTUS KOHDIUKTA.

11.B ueMm coctout crieniudrixa BoCIpusTHS KOHOIUKTHONU CUTYyaINH?

12.MoxHO 7 TpelcTaBUTh cebe pasperieHne KOHGIMKTa 0e3 pa3pernieHus
npotuBopeunsi? OO0CHYHTE CBOIO TOUKY 3pEHUSI.

13.IlpuBenute omnpeneneHUE TOHATUS «YIpaBICHUE OPraHU3aALMOHHBIM
KOH(DIJIUKTOM.

14.Kakue BUABI IESITENBHOCTH BKJIFOYAET MPOLIECC YIPABICHUS OPTraHU3alM-
OHHBIM KOH(IJIUKTOM?

15.KakoBbl conepsxkanue, 3Tambl, yCJIOBUS MPOTHO3UPOBAHUS KOH(IUKTA?

16.00bsicHUTE MOHATUS «IPEIYNPEKICHUE KOH(MIUKTAa», «IpPOPUIAKTHKA
KOH(IMKTa», JaliTe UX CPABHUTEIBHYIO XapaKTEPUCTHUKY .

17.PackpoiiTe 00bEKTHBHBIE, OPTaHU3AIMOHHO-YIIPABICHUYECKHUE, COIUATBLHO-
NICUXOJIOTHYECKUE YCIOBUS MPEAYNPEKICHUS KOHPIUKTOB.
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18.YTo cnenyeT moHUMAaTh MO PETYIUPOBAHUEM KOH(DIMKTA?

19.I1lepeuncnute 3Tarbl peryIupoBaHus KOH(PIUKTA.

20.KakoBpl OCHOBHBIE TEXHOJIOTMM PETYJIMPOBAHUA OPraHU3ALUOHHOIO
KOH(IUKTA?

21.B kakux OCHOBHBIX (hOpMax KOH(JIUKT MOXKET OBITh 3aBEpIIICH?

22 .KakoBbI KPUTEPUU PEIICHHS] OPTaHU3aLMOHHOTO KOH(pIUKTA?

23.Kakoii U3 BUAOB yIpaBieHUs KOHDIUKTOM siBIsieTcsl Hanbonee 3 pexTus-
HBIM B OpraHu3anuu’?

24 K kakuM JIeCTPYKTHUBHBIM IOCIEICTBUSM MOXET MPUBECTH CTUMYJIUPOBA-
HUE KOHIUKTA?

25.Y1o HEOOXOIMMO YUYMTHIBATh NpHU BbIOOpE (HPOPMBI 3aBEPILICHUS KOH(IMK-
Ta?

26.Kakue (pakTopsl onpeaensaoT KOHCTPYKTUBHOE pa3pelieHne KOHpIKTa?

Tect Mo AUCHHUIIJIMHE «anaB.ﬂeHne KOH(I)JII/IKTaMH»

1. Kongummkr — 3710:

a) 6oprOa MHCHUH;

0) criop, TUCKYCCHS TIO OCTPOU TTpodIIeMe;

B) IPOTUBOOOPCTBO Ha OCHOBE CTOJIKHOBEHHMSI MPOTUBOIOJIOKHO HAMPABICHHBIX MOTHBOB
WJIU CYXKICHUN;

T') COMIEPHUYECTBO, HAMPABICHHOE Ha IOCTHKEHUE MOOEIbI B CIIOPE;

1) CTOJIKHOBEHHE MPOTHUBOTIONOKHBIX TTO3UIUH.

2. IIpoTuBOOOPCTBO — 3TO:

a) OTKPBITOE BBICKA3bIBAHUE HECOIJIACHUS 10 KAKOMY-JINOO BOIIPOCY;

0) CTOJIKHOBEHHE HHTEPECOB;

B) HAaHECEHUE B3aMMHOTO yIIepoa;

r) 60pb0a MHEHMUI;

1) COIIEPHUYECTBO IO MMOBOJIy KaKOT0-JIN0O MpeIMeTa.

3. Heo0X0quMBIMHU ¥ JOCTATOYHBIMH YCJIOBHAMH BOSHUKHOBEHHS KOH(IUKTA MEKILY
cy0beKTaMM COUMAJIBbHOI0 B3AaUMOAEHCTBUS SABJISIIOTCS:

a) HaJM4Ke y HUX MPOTHUBOIOJIOKHBIX CY>KJIEHUI UM MOTUBOB U JKEJIaHHE XOTs OBl OJTHOTO
W3 HUX OJIEpKaTh MOOeTy Ha/I IPYTUM;

0) HamTU4Ke Y HUX MPOTUBOIOIO0XKHO HAMPABICHHBIX MOTUBOB WU CYKJEHHI, a TaKXkKe CO-
CTOSTHUE TTPOTUBOOOPCTBA MEKTy HUMHU;

B) HAJIMYWE y HUX MPOTUBOMOJOKHBIX MO3UIMI M aKTUBHBIE JIEHCTBUS 00€UX CTOPOH IO
JIOCTMIKEHHUIO CBOWX TO3UITHM;

I') HAUINYUE Y HUX MPOTHUBOMOJIOKHO HAIPABICHHBIX MOTHBOB M OTKPBITHIC 3asBICHUS O
CBOUX TPeOOBAHUSAX;

1) HaJIU4Hhe MPOTUBOIOJIOKHBIX UHTEPECOB y KAXKJOTO M3 HUX M OTCYTCTBHE BO3MOXKHO-
CTEH MO MX peaIn3alUu.

4. KonduukTHasi cHTyanus — 370:

a) ciy4aiiHble CTOJIKHOBEHHS! HHTEPECOB CyOBEKTOB COLMAIBLHOTO B3aUMOICHCTBHS;

0) HAaKOMHUBIIIKECS MTPOTUBOPEUUS, CBA3AHHBIE C JEATEIBHOCTHIO CYOBEKTOB COIMAILHOTO
B3aMMOJICHCTBUS, KOTOPBIE CO3/IAI0T MOYBY ISl MPOTHBOOOPCTBA MEXKIY HUMH;

B) MpoIlecc MPOTUBOOOPCTBA MEXKAY CYOBEKTaMH COITMAILHOTO B3aWMOJCUCTBUS, HAIPaB-
JICHHBIN Ha BBIICHEHHE OTHOIICHUM;

T') IpuYrHa KOH(IIUKTA; 1)3Tall Pa3BUTUS KOH(IIHUKTA.

5. lIpyunHa KOHPIUKTA — ITO:

a) MPOTUBOIOJIOKHBIE MOTHBBI CYyOBEKTOB COIIMATTLHOTO B3aUMOICHCTBUS;
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0) creueHne 00CTOATEILCTB, KOTOPHIE TTPOSBISIIOT KOH(IIUKT;

B) SIBJIIEHUS, COOBITUS, (aKThl, CUTyallMd, KOTOPBIE MPEAUIECTBYIOT KOH(MIUKTY U TIPH
OIPENIECIEHHBIX YCIOBUAX JEATEIBHOCTH CYOBEKTOB COLMAIBHOIO B3aMMOJAEHCTBHS BbI3BIBAIOT
ero;

I') HAKONUBILUECS MPOTUBOPEUMS, CBSI3aHHbIE C JEATEIbHOCTbIO CYOBEKTOB COLIMAIBHOTO
B3aMMO/ICHCTBHSA, KOTOPBIE CO3/IAI0T MOYBY JJISl pEaJIbHOTO MPOTHBOOOPCTBA MEKAY HUMU;

1) TO, M3-32 Yero BO3HUKAET KOH(IIUKT.

6. O0pa3 KOH(IMKTHOI CHTyalluu — 3TO:

a) TO, U3-3a Yero BO3ZHUKAET KOH(DIIMKT;

0) CcyOBEKTHBHOE OTPaXCHHE B CO3HAHMHM CYOBEKTOB KOH(MDIMKTHOTO B3aWMOJCHCTBHUS
npeaMera KOH(INKTa;

B) HCTUHHBIC BHYTPEHHUE MTOOYIUTEIBHBIEC CHIIBI, IOJTAIKUBAIONINE CYObEKT COLIUATBHOTO
B3aUMOJICHCTBUA K KOH(IIUKTY;

T') TO, O YeM 3asBJISIOT JAPYT APYTY KOH(PIMKTYIOIIHE CTOPOHBI,

1) CyObEKTUBHOE OTPa)K€HHE B CO3HAHUM CYyOBEKTOB KOH(DIMKTHOIO B3aUMOACUCTBUS Lie-
Jei KOH(IIMKTA.

7. HHUMaeHT — 310:

a) CTeueHHE 0OCTOSATEIBCTB, SABIISIOMIMXCS TIOBOJIOM /ISl KOH(DIHMKTA;

0) UCTUHHAsI PUYKHA KOH(DIIUKTA,

B) HAKOMMBIIHECS MPOTUBOPEUMS, CBS3aHHBIC C JESITEIHHOCTHIO CYOBEKTOB COLMAIBHOTO
B3aUMO/JICHCTBUS, KOTOPbIE CO3/1a0T MOYBY JAJISl PEAIbHOTO MPOTUBOOOPCTBA MEXY HUMM;

T') TO, U3-32 YeTO0 BO3HUKACT KOH(IIHKT;

1) He0OX0IMMOe yCIIOBUE KOH(IHMKTA.

8. K kakoMy BHIY OTHOCUTCS KOH(JIMKT, KOTOPBIH XapaKkTepu3yeTcs TeM, 4YTO B HeM
CTAJIKHBAIOTCH /IBe JIMYHOCTH, B OCHOBE €ro0 JIe:KaT 00beKTHBHbIe IPOTHBOPEYHUs U OH CIIO-
co0CTBYeT Pa3BUTHIO COOTBETCTBYIOLIEH CONMAILHOM cucTeMBbI?

a) MEeXJIMYHOCTHOMY OYpHOMY M OBICTPOTEKYIIEMY;

0) MEXJIMYHOCTHOMY, KOHCTPYKTUBHOMY;

B) MEXJIMYHOCTHOMY, SKOHOMUYECKOMY;

T') OCTPOMY U JUTUTEITHHOMY;

1) A€CTPYKTUBHOMY.

9. Koniukrorenb — 3710:

a) cioBa, JecTBus (MM 6e3AeUCTBUS ), KOTOPbIe MOTYT IPUBECTH K KOH(IIMKTY;

0) mposiBIeHUs! KOH(IIMKTA;

B) IPUYMHBI KOH(IJIUKTA, 00YCIOBIEHHbBIE COLIMATIBHBIM CTATYCOM JIMYHOCTH;

T') COCTOSIHUS JINYHOCTH, KOTOPBIE HACTYTAIOT MOCIE pa3pelIeHus: KOH(IMKTa;

1) OBEJICHUECKUE PEAKIIMH JUYHOCTH B KOH(IIUKTE.

10. YnpasiieHue KOHQPJIMKTAMU — ITO:

a) LeJIeHaNpaBIeHHOE BO3CHCTBUE HA MPOLIECC €0 JUHAMUKU;

0) 1eneHanpaBiieHHOE, O0YCIIOBJIEHHOE OOBEKTUBHBIMU 3aKOHAMHU BO3JICUCTBHS Ha IPO-
IIECC €r0 JMHAMUKU B HHTEPECAX Pa3BUTHUS WIM pa3pylleHUs TOH COLUATBLHONW CUCTEMBI, K KOTO-
pOii UMEEeT OTHOIIEHHE TaHHBIM KOHMINKT;

B) IIeJICHAINIPABIEHHOE BO3/ECHCTBHE HAa KOH(DIUKTYIOUMX B MHTEPECAX CHUKEHUS YpPOBHS
HAINPSHKEHHOCTH MEKIY HAUMU;

) LeJleHanpaBieHHoe, 00yCIOBICHHOE OOBbEKTUBHBIMU 3aKOHAMH BO3JICHCTBHSA Ha MpO-
necc (opMHUpOBaHUS aJeKBAaTHOTO 00pa3a KOHQJIMKTHON CUTyallud Y KOHQIIUKTYIOLIUX B UHTE-
pecax CHH)KEHUS! YPOBHS HANPSHDKEHHOCTH MEX1y HUMU;

1) TIeNIEHANPaBICHHOE BO3/ICHCTBIE HA MOTHBHI KOH(DIUKTYOIITHX.

11. Copep:xkanue ynpasJjieHUs OPraHU3aAHMOHHBIMU KOH(PJIMKTAMH BKJIIOYAECT:

a) IPOTHO3UPOBAHKE, TIPEAYTPEXKICHHE (CTUMYITUPOBAHKE), PETYITUPOBAHHE, pa3pPEIICHHE,

0) IpOrHO3UPOBaHNUE, IPEAYNPEKICHNE (CTUMYIMPOBAHNUE), Pa3pEILICHUE;

B) MPOTHO3MPOBAHUE, PETYINPOBAHNE, PAa3PEIICHHE;
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I') IPOTHO3UPOBAHUE, aHAIN3, IPEAYIIPEKICHIE, pa3pelleHuE;

1) aHaJTU3 KOH(PIUKTHON CUTYyalllu, IPOrHO3UPOBAHKE, IPEAYIPEKICHUE, pa3pelIeHHe.

12. Ilpu3HaHue peayibHOCTH KOH(IMKTYIOIMUMH CTOPOHAMM, JETHTUMHU3ALUSA KOH-
(pJIMKTA M MHCTUTYIHATIM3ALUS KOH(IMKTA BXOAAT B CO/Iep:KaHue:

a) MPOTHO3UPOBAHKS KOH(DIUKTA,

0) mpexynpexaeHus KOH(DINKTA;

B) CTUMYJIMPOBAHUS KOH(IIMKTA;

T') peryJIMpOBaHUs KOH(IUKTA;

1) pa3peuieHus KOH(IIUKTA.

13. UucTutyuuaau3anus KOHGIUKTa — ITO-

a) onpeJesieHne MECTa U BPEMEHH IIEPErOBOPOB MO Pa3pelIeHUI0 KOHIIHUKTA,

0) co3aHne COOTBETCTBYIOIIMX OPTaHOB U Pa0OUYMX TPYIIII MO PETYIUPOBAHUIO KOHDIUKT-
HOT'O B3aUMOJICHCTBUS;

B) hopMa IpUBIICUCHUS OOIIECTBEHHOCTH ISl Pa3peuieHUs KOH(IUKTA,

') JOCTHKEHHUE COTJIAICHUs] MEXAY KOH(MIUKTYIOIMMMU CTOPOHAMHU IO MPU3HAHUIO U CO-
OJII0JICHHUIO YCTaBHBIX HOPM M MPABHJI TIOBEACHUS B KOH(DIUKTE;

1) oOpalieHue K MeuaTopy.

14. Jlerutumu3anus KOHQPJIMKTa — ITO:

a) OnpeJIesIeHe MECTa U BPEMEHH MEPErOBOPOB 10 pa3pelIeHuI0 KOH(DINKTA,

0) co3aHue COOTBETCTBYIOIIMX OPTaHOB U Pa0OUYMX TPYIII MO PETYIUPOBAHUIO KOHMIHKT-
HOT'O B3aUMOJICHCTBUS;

B) JIOCTMKCHHE COTJIAIICHHUS MEXITy KOH(IMKTYIOIIMMH CTOPOHAMH I10 MPU3HAHUIO U CO-
OJIFOJIEHUIO YCTAHOBJICHHBIX HOPM U TPABUII TIOBEJCHUS B KOH(IIUKTE;

) oOpallleHue K MeaTopy;

n)npugaHue KOHOINKTY IUPOKYIO OTJIACKY.

15. IlpyHUMIAMH yIpaBJeHUs] OPTraHU3AIUOHHBIMU KOH(INKTAMM SABJISIIOTCA:

a) TJIACHOCTb, OOBEKTUBHOCTD U aJIEKBATHOCTH OI[CHKM KOH(JIMKTA, OMOpa Ha OOIIEeCTBEH-
HOE MHEHHE, KOMIUIEKCHOE MCTIOIh30BaHUE CITOCOOOB M IPHEMOB BO3ICHCTBHUS;

0) racHOCTh, OOBEKTUBHOCTh M a/I€KBAaTHOCTh OLEHKH KOH(IIMKTA; aHAIU3 PE3yJIbTaTOB
JeSITEIbBHOCTH, OTIopa Ha OOLIIECTBEHHOE MHEHHE,

B) KOHKPETHO-CUTYAIl[MOHHBIH MOJXOJ, INIACHOCTh, OMOpa Ha IOJOXHUTENbHbIE KauecTBa
KOH(IMKTYIOIINX, IPUMEHEHHE OMorpaduueckoro MeToa;

I') IJIaCHOCTh, ONOpPa Ha OOILIECTBEHHOE MHEHUE, YUEeT MHTEPECOB PYKOBOACTBA, TPOrHO3H-
poBaHue;

1) IPOTHO3UPOBAHKE, CTUMYJIMPOBAHUE, PETyIUPOBaHNE, pa3pelIeHHE.

16. IlpeanocslIKkaMu pa3penieHusi KOHPIUKTA ABISIOTCS:

a) JI0CTaTOYHas 3peNocTh KOH(MIMKTA, MOTPEOHOCTh CYyOBEKTOB KOH(IIUKTA B €0 paspe-
HICHUH, HATMYHE HEOOXOIUMBIX PECYPCOB M CPECTB JUIS pa3pelieHus] KOH(IUKTA.

0) JocTatouHas 3penocTh KOH(IUKTA, BHICOKMHA aBTOPUTET OJHOW M3 KOH(JIMKTYIOIIUX
CTOpOH,;

B) HaJIM4ne HEOOXOIUMBIX PECYPCOB M CPEJICTB IS pa3perieHust KOH(IMKTA, HTOTPeOHOCTD
CyOBEeKTOB KOH(IUKTA B €T0 pa3pelieHnH, KOJUIEKTUBHAS (opMa AesITeNHHOCTH,

I') BBICOKMI aBTOPUTET OJHOM M3 KOH(IMKTYIOIIMX CTOPOH, KOJUIEKTHBHas (opma Jes-
TEJNBHOCTH, JIUIEPCTBO B TPYIIIIC;

J)CTHIIb PYKOBOJICTBA, BHICOKHMI aBTOPUTET OAHON M3 KOH(IMKTYIOIIUX CTOPOH, KOJJIEK-
TUBHas (opma eI TEIbHOCTH.

17. Yto oTHOCUTCA K (popMe pa3pelieHHs KOHPIUKTA:

a) OpHUIlaHue, IOMOp, YOSKICHHE, YCTYTIKA;

0) ycTyIKka, KOMIIPOMHCC, YXO[I, COTPYJHHYECTBO;

B) TpeOOBaHMsI, KPUTHKA, YOS KIEHUE, FOMOP;

I') yCTyIiKa, TpeOoBaHUsl, yOex1eHne, KPUTHKA;

1) IOIYMHEHNE; TIPUMUpPEHNE; yOexkKIeHHe, COTJIaCOBaHHeE.
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18. Kakue BUABI 1eITeJILHOCTH MO YNPABJEHUID KOHPJIMKTOM aJeKBATHbI HA JdTale
BO3HMKHOBEHHS ¥ PA3BUTHSI KOHQJIMKTHOI CUTYyal[UH:

a) MPOTHO3UPOBAHUE U MPEAYIPEKICHHE (CTUMYIUPOBAHUE);

0) MPOrHO3UPOBAHUE, TPEIYIPEKACHHUE (CTUMYTHPOBAHNIE) U PETYJIUPOBAHNUE;

B) TOJIBKO MPOTHO3UPOBAHUE;

I') TOJIBKO IIPeNyNpexIeHne (CTUMYIUPOBAHUE);

1) TOJIBKO PeryJInpoBaHHUE.

19. Kakoe u3 coueTaHWil NMPUBOAUMBIX NMOHATHI HMeeT OTHOIIEHHE K CTPATErusiM
noBeieHNsI B KOH(IUKTE:

a) KOMIIPOMHUCC, KPUTHKA, 00ph0a;

0) yCcTymKa, yXo/, COTPYIHUYECTBO;

B) 60opr0a, yxon, yoexkIeHue;

') COTPYIHUYECTBO, KOHCEHCYC, YCTYIIKA;

1) COTJIAIIEHUE, COTPYIHUYECTBO, YOCKICHHE.

20. Kakue noBeeH4YecKHe XapaKTEePUCTHKU NMPUCYHIH KOHCTPYKTHUBHOM MO/eJIH MMO-
Be/JleHHs B KOH()JIMKTHOM B3aMMO/IeiCTBUN:

a) CTpEeMUTCS YJIaJuTh KOH(IUKT, MPOSBISAET BBLACPKKY M camooOiajaHue, yXOAUT OT
OCTpPBIX BOIIPOCOB;

0) 1oOposkenaTeaTbHO OTHOCUTCS K CONIEPHUKY; CTPEMUTCS YJIaIUTh KOH(DIUKT; BeneT ceds
OTKPBITO ¥ UICKPEHHE;

B) CTpeMHTCs K mobeae B KOH(MINKTE, OTINYAETCs BBIIEPKKONW M caMoo0iajaHeM, HEMo-
CJIEIOBATEJICH B OLIEHKAX U CYXJICHUSX;

T') HE MPOSIBIISIET aKTUBHOCTH, YXOJIUT OT OCTPBIX BOIPOCOB, OTKA3bIBAETCSI OT KOMIIPOMHUC-
ca;

1) CTPEMUTCS YJIaauTh KOHGIHUKT, JOOPOKENATEIHbHO OTHOCUTCS K CONEPHUKY, YXOAUT OT
OCTpPBIX BOIIPOCOB.

7.3. llpumepHbIe NpaKTHYeCKUE (CUTYAUMOHHBIE) 3a1aHUA

IIpakTuKO-OpHeHTHPOBaHHOE 3a1aHue 1:
Onucanue npodJeMbl

Komnanus «Wpnaitn» npussia Ha paboTy 1Mo TpyZAOBOMY JOroBopy nuzaiiHepa Omera
[Tepbimkuna. OH JOMMKEH ObLT 3a MOJITOpa Mecsla CBepcTaTh COOPHUK MaTepHalioB KOH(epeH-
1 — 00BEMHOE U JIOPOroe MOJapOYHOE U3/IaHue, KOTOPOE MIIAHUPOBAJIOCh BPYUYHTh B JIEHb Me-
poNpuUsATHUS BCEM YYacTHHKaM, a 3To 6ojee 600 yenoBex.

Korna pabota yxe moaxoauia K KOHIy, U OCTaBaloCh CBepcTaTh Bcero 50 cTpaHwi,
Onmner Bapyr noTpedoBasl MOBBILIEHUS 3apIUIaThl, B IPOTUBHOM CIy4yae OH OTKA3bIBAJICS MPOJIOJI-
*aTb paboTy, a 3a JIeHb 10 cllaud COOpPHMKA B TUIOTpaduio OH MPOCTO HE BHIMIEN Ha PadoTy.
Oner HazesIcs, 4YTO BBUAY KPUTHUECKOHN cuTyauuu (tunorpadus Obula oIlaueHa 3apaHee, pu
3aJiepKKe caaur cOOpHUKA B MedaTh MOMayT mTpadsl, Ja U 0 MEPONPUSATHS OCTAOCh BCETO
HUYETO) €T0 YCIOBUS OyayT MIPUHSTHI.

SABasieTcs 1M JaHHASA CUTYyauusi KOH(PJIUKTOM?

IIpakTHKO-OpHEHTHPOBAHHOE 3a/1aHHeE 2:

Onucanue npodieMbl

B xommnanuio «AJEHbKMIA 1IBETOUYEK» PYKOBOACTBOM XOJJAMHIA ObLT HA3HAUYEH HOBBI Te-
HepaybHBINA nupekTop. [locae yxoma npeapayiero 00CTaHOBKa B KOMIIAHUW HAKATMIIACh, CITYXH
U CaMble HEBEPOSTHBIE MIPOTHO3BI TIOMINCH ¢ (PAHTACTUYECKON CKOPOCTHIO, TIOATOMY SIBICHUS
HOBOT'O IIE€PBOIO JIMLA BCE KJIaIM ¢ HeTepneHueM. Ho ecnu pspoBoil mepcoHan Hajaessics Ha
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Jyd4liee, TO TOI-MEHEIPKEPOB OI0JIEBANIN CHUJIbHBIE COMHEHUS: rocrnoaud Mpuimes B ux orpaciu
HE 0TpaboTa HU JHs, 3HAYUT, ¢ ee crnenudukoi He 3HakoM. Kak xe oH Oyner paborats?

IlepBoe ke coBelanue MOATBEPIMIIO CaMble XyAllue onaceHus: MpuiueB Obul BbI3bIBa-
IOIIIe HEKOMIETEHTEH, a YYUThCS, Cy/Isl 10 BCeMy, ObuT He roToB. KomMaHa TONoB, KOTOphIE ObI-
JM HACTOSIIIUMU NpodecCuoHanaMu B CBOEM Jielie, MATKO roBops, Obu1a o3ajgaueHa. [lozxe o3a-
JTAYEHHOCTh CMEHHJIACh PACTEPSHHOCTHIO, B KOTOPOW OHM M HPEOBIBAIOT 10 cero nHs. To im
HY>KHO TPaTUTh BPEMsl, HEPBBI M CHJIbI U OOBSICHSTH T€HEPAIbHOMY JTUPEKTOPY a30ydHbIE UCTU-
HBl, TO JIU CTOMT HEMHOI'O IOJ0XKJaTh, IOKa OH caM yizaer. Bee, uto npeanaraior MpuiueBy
IIOYMHEHHBIE, OH OTMETAET, TAK KaK €My BCE HEIOHATHO U JI0 3TOT0 OH JeJan No-gpyromy. Ero
pacropsbKeHus: JOCTONHBI pyOpuku «Pora m kombiTay B KypHaine «Kpokxomum», Tak Kak OHU
npocto abcypaHbl. ToIbl HaYallu 3alyMbIBaThCs, a CTOMT JIM OIPaHUYMBATHCS JIByMs BapuUaHTa-
MU peleHus 3Toi 3agaun? MoxeT ObITh, BBIOpATh TPETUI U IPOCTO YHTH?

SiBasieTcs 1M JaHHAsA cUTyauusi KOHGIMKTOM?

IIpakTUKO-OpHEHTUPOBAHHOE 3a/laHKe 3:

Ha IT**-xom 3aBoze Tpyautcst okoso 2000 paGOTHUKOB. DTO MHKEHEPHI, CIICIIUAINCTHI U
paboune. OueHb BBICOKAsi TEKYUYECTh IEPCOHANIA U HU3Kas MPOU3BOJAUTEILHOCTE Tpya. B memsax
noBbIIIeHHS 3((HEKTUBHOCTH YIPABIEHUS MIEPCOHATIOM M BBHICTPAWBaHUS MAPTHEPCKUX, TOBEPU-
TEJIbHBIX OTHOIIEHUH ¢ paboTHuKamu nepea HR-aupexTopom Oblia mocTaBiieHa 3afada — Halla-
TUTh OOPAaTHYIO CBSI3b MEXKAY PYKOBOJICTBOM, MEHEDKMEHTOM U COTPYAHUKAMH.

[ToaTomy pemuian co3aTh UHTPAHET-MOPTAN, KaK OJWH U3 KaHAJOB JUIsl B3AUMHOTO 00-
IIEHUsI 110 pa3HbIM BorpocaM. [Ipoanann3upoBaB xajnoObl U IPETEH3UHU COTPYAHUKOB, TUPEKTOP
M0 TIEpCOHANly YBHJIEJ, UTO OHU 0e3 BMEIIaTelbCTBa HaualdbCTBa HE MOTYT ObITh pemieHbl. Ho
PYKOBOJCTBO HE CUMTAET UX cepbe3HbiMU. Hanmpumep:

— COTPYIHHKH BBICKA3aJli HENOBOJIBCTBO 10 BONPOCY HEKOMIIETEHTHOCTH IIEPCOHAJIa ayTCOp-
CUHTOBOH KomMnaHuu. OHa PeryJIsipHO BBINOJIHAET paboTy ¢ rpyObIMHU OIMOKaMU. A HCHPaBIATh
ee MPUXOJIMIIOCHh B aBPAJIbHOM TOPSIZIKE U 32 CUET COOCTBEHHBIX PECYPCOB.

— paboune HeJOBOJBHBI BHICOKOW TeKyuecThi0 KaapoB: 10-15 % B mecsir oT o0Iiei ynucieHHo-
CTH yBOJbHseTCS. OHU TOBOPAT, YTO Y HOBUYKOB HHU3Kas MOTHBauus. M dydine ctapuykam mo-
BBICUTH 3apIliaTy, 4eM HabupaTh U TPaTUTh J€HbIM HAa 00yYeHHE HOBUYKOB.

— pabounx OECHOKOMT, 4TO 3apIljlaTa y HOBBIX COTPYIHUKOB BbIIIE, YeM y cTapeHbKux. Ha atu
BOIPOCHI MOTJIO ObI KOMIETEHTHO OTBETUTH TOJIBKO PYKOBOJICTBO.

— COTPYZIHHKOB HE yCTPauBalOT MOCTOSIHHBIE CKaHAAJIbI N3-3a IAPKOBOYHOI'O MECTA HAa CTOSTHKE.
— Ha TEPPUTOPHUH 3aBOJIA HET Pa3METKH AJIs ABMKEHUS (Qyp, U IepeMelieHUs] COTPYAHUKOB I10
TEPPUTOPUN HEOE30IACHO.

XKayno® MHOrO, 01N aKTUBHO BKJIIOUMIIMCH B UX OOCYKIEHME, KOTAA MOSIBUIICS MHTpa-
HeT. HauvanbcTBO OTBepriio Bce MpeasioKeHusi Kak HecBoeBpeMeHHble. COTpyIHMKH Hadaiu
YBOJIBHATBCS, HOBUYKHM TOXE HE B BOCTOPIe OT TOT0, KaK Ha 3aBOjie 0OCTOAT Jiesla, MOTHUBAIMS U
MIPOU3BOUTENIBHOCTD TPY/a YIIaIH.

SABasiercs u faHHAsA cUTyanusi KOHQPJIUKTOM?

IIpakTUKO-OpMEeHTUPOBAHHOE 3a/1aHueE 4:

B wnocTpanHo#t kommanuu Lest™**, kak 1 BO MHOTHX JPYTUX, CYIIECTBYET 00s3aTeIb-
HO€ YCIIOBHE — BCE COTPYIHHUKHU JIOJDKHBI BJIAJIETh aHTJIMWCKUM SI3BIKOM Ha YPOBHE pabouyero.
UtoOsI oIep KUBATh 3a/IaHHBIA YPOBEHB, B KOMIIAHUH JIEHCTBYET CIEAYIOINIasi IporpaMma; pas
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B TIOJITOJIa KaXKIBI COTPYAHUK OOs3aH MPOWTH SI3BIKOBBIE KYPCHI — JJISI COBEPIICHCTBOBAHUS
HABBIKOB WJIM JajbHEHIIEro oOy4deHHs, eclid 3TO HeoOXoaumo. MeHemKephl BBICIIEro 3BEHA
UMEIOT TIPaBO Ha 3apyOekHYIO S3BIKOBYIO CTXXHPOBKY. Bce pacxo/ipl 1o mporpaMme oruiayuBa-
€T KOMITaHHUS.

N BoT B dummane Lest***, uroOsl yaepkarh ogHOro U3 corpyaHukoB, HR- menemkep
noo0eran eMy 3apyOeKHYIO S3BIKOBYIO CTaXHPOBKY, Ha KOTOPYIO TOT (hOpMajibHO HE HMMET
NpaBo, TaK KaK HE BXOIMJI B YUCIIO TOMOB. B roj0BHOI 0(hMC KOMIAHUU OTIIPABHIICS 3alpoOC Ha
BBIJICTICHHE CPEJICTB HA O0yUeHUe COTpyAHUKA. [IpuIio penenne: 0Tka3aTh B CTAXKUPOBKE.

Pasroperncsi KOHQIHMKT: COTPYIHUK TPO3ua yBoJdbHeHHMEM, HR- MeHemkep cran Bo3my-
[IaThCS 10 TOBOAY «IUTOXUX MPABUI.

3aganue:

-omnpeieNnTe, KaKas JOMOJHUTEIbHAsT HHPOpMAIUs BaM MOTpedyeTcs, YTOOBI Ha4aTh YIIPABIISThH
OINHUCAaHHBIM KOH(MIUKTOM;

-OMpEeIeINTEe MHCTPYMEHTHI JUIsl TIOMCKA (PAKTOB, KOTOPBIE MOXKHO HCIIOIB30BaTh sl COOpa WH-
dbopmariuu.

IIpakTHKO-OPMEHTHPOBAHHOE 3aJJaHuE 5:

B xommannu M***3 nmeficTByeT OJHO CTpOTO€ MPaBHIIO, KOTOPOE 005A3aTEIBHO JTOJKHO
BCEr/ia ¥ BCEMH COOJII0IaThCS. DTO MPOIMKCAHO BO BCEX MHCTPYKIMSIX U JIOKATbHO-HOPMATHUBHBIX
aktax. Bce paboTHHKM 00 3TOM 3HAIOT. «3a HapyIIeHUE TEXHUKH 0€30MacHOCTH — 0€30r0BOPOY-
HO€ YBOJIbHEHHE)». DTO MPABUJIO CIACIIO XKM3Hb MHOTMM COTPYJIHUKAaM M BCEr/a CTPOro BHINOJ-
HJIOCB.

Ho BoT ciyunnoch TO, 4ero HUKTO HE MOT OxuaaTh. OOUH U3 COTPYIHHKOB, KOTOPBIN
npopaboTall Ha MPEANPUATHN JTOJITOE BpeMs, paboTal Ha BBICOTE, HE MPUCTETHYBIINCH PEMHEM.
DT0 OYeHb cephe3HOE HapyleHHe TeXHUKU Oe3omnacHocTu. W ecnu 6 3TO OBLI HOBUYOK, TO pa-
OOTHHKA YBOJIWIA 6I)I, HC 3aAyMbIBAsCh. Ho »tot COTPYAHHK OYCHb OAOPOI' KOMIIAHHWU WU YBOJIb-
HATH €ro jkKajuko. HekoTopble COTpYAHHMKHU CTald BO3MYIIATHCS, TaK KaK B CBOE BpeMs OBLIU
HaKa3aHbI 34 TC WX MHBIC IPOBUHHOCTHU Oe3xanoctHo. Kaxk xe IOCTYIIUTH B I[aHHOI\/JI CI/ITyaHI/II/I?

3ananue:

-OIpeieNnTe, KaKas JOMOJIHUTEIbHAsE HHPOpMaIUs BaM MOTpedyeTcs, YTOObl HayaTh YIpaBJIsITh
OTIMCAHHBIM KOH(IUKTOM;

-OIPEACIIUTE UHCTPYMEHTHI JIJIsl TTOMCKa (PaKTOB, KOTOPHIE MOXKHO HCIIOIB30BaTh ISl cOOpa MH-
dopmanuu.

IIpakTHKO-OpHEHTHPOBAHHOE 3aiaHueE 6:

Wucrpykuus: [lpounTaiite n npoaHanusupyiite KoH(QIUKTHYHO curyanus. Onummre
CTPYKTYPY ¥ TMHAMUKY KOH(DIHMKTA.

KOH®JIMKTHASA CUTYALIUSA
Hauvano Curyauuu.

[IpoekTHas rpynmna no pesynbrataM pabOThl HaJl MPOEKTOM OblIa MpHU3HAHA JIydlled u
IIPUKA30M JUPEKTOpa MPEAIPUATUS HArpaxkJeHa npemueil. Uepes mapy AHEW mociie 3TOro M-
PEKTOP 3acTall ABOMX COTPYIHHMKOB, YIECHOB 3TOM I'PYIIIbI, KYpSALIMMHU HA JIECTHUYHON TUIONIA/I-
ke. Kypenue B cteHax mpeanpusrus ObUIO CTPOTO 3amperieHo. [IupekTop npearnpusTus BbIHEC
9TUM KYyPWIbIIIMKAM BBITOBOP 32 HApPYIIEHUE JUCHUIIIINHBI.

Korna npumien cpok moiaydeHUs MPEMHM, OKa3aJoCh, YTO ATHX JBYX COTPYAHHKOB B
CIIMCKE NMPEMUPOBAHHBIX HET. OHM BO3MYTHJIMCH, TPyMIA MOAEpKana CBOUX KOJUIEr U pelnia
OTIIPaBUTh K HAYaJbHUKY UX MOJpa3JeNeHHs AeNeranuio ¢ Mpocb0oi BBIIATh UM IPEMHUIO.
HavanpHuk oTena cka3ai, 4TO HE MOYKET OTMEHUTh PACTIOPSIKEHUE AUPEKTOPA IPEATIPUSTHSL.

UYepe3 HEKOTOpOe BpeMsi Ha MPa3IHUYHOM Beuepe pedAra U3 MPOEKTHOW Ipymmbl B Ka-
MyCTHUKE pa3bIrpajii CKETY, B KOTOPOM PYKOBOJUTENN OBLIHN MPEACTABIEHBI B CMEIIHOM BUJE.

Bckope pykoBoauTENb MPOEKTHON IPYMIIbI ObUT CHAT C JOJDKHOCTH M TIEpEBE/IEH B pAIO-
Bbl€ COTPYJHUKU. BMeHEHHOE eMy B BUHY HapylleHHe OblJI0 HE3HAUUTEIbHBIM (HEBBIXOJ HA pa-
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00Ty 1O CEMEMHOMY IOJIOKEHHUIO), M BCE PEIIMIIH, YTO CHAT OH B CBSI3U CO BCEH ATOM MCTOpPHEH.
[TombITKH JOOUTHCS, YTOOBI PYKOBOAUTEISI TPYIINBI OCTABUIIH, HU K YeMY HE MPUBEIIH.
IIpoxo/kenne cuTyamum.

C Ha3HayeHHEM HOBOTO PYKOBOJUTENS MSTEKHOM TpYIIbl y HauajdbHUKA OTIENA BO3-
HUKJIA TPYJHOCTH. HECKOJIBKO YJIEHOB IpyHIbl OTKA3aJIUCh OT IPEIJI0KEHHS BO3IJIABUTh €€ pa-
0oTy. B KOHIIEe KOHIIOB pyKOBOAUTENEM ObLT Ha3HAUEH HE MOJIb30BABIIUIACS B TPYIIE aBTOPUTE-
toMm [lerpoB. ['pynmna oTBeTHiIa Ha 3TO KOJUICKTUBHBIM OaiikotoM I[letpoBy. B pe3ynbrare ona
MOYTHU TOJHOCTHIO HE SIBUJIACh HA COBEHIAHME K HAYaJbHHUKY OTJeja MO MOCTaHOBKE HOBOTO
MPOEKTHOTO 3amaHus. BuHa 3a 5T0 Obula BO3NokeHa wieHamu rpynmbsl Ha [lerpoBa. Ho Bce
HEeSBUBIIMECS OBUIM OTCTpaHEHBI OT PabOTHl HAJ HOBBIM IMPOEKTOM. Haja diieHaMu TpyIIImbI
HaABHUCJIAa yrpo3a ocTaThes 0e3 3apruiatel B Onmpkaiiiee Bpems. [lpu pasdope cioxuBmieics cu-
Tyalyy WICHBI TPYIIBI OOBHHIIM HaYaJIbHUKA OTJeNna B popmann3me u xxectokoctu. [lo mpen-
MPUATHUIO MOMON3IU CIIYyXH, B KOTOPBIX HENPUIJISAHO BBITJISAEIN TO OJHH, TO IPYTrUe YYaCTHUKU
KoH(pMKTa. HauanbHHUK OTAeNa MOCTaBUI TMepe]] TUPEKTOPOM MPEATNPHUATHS BOIPOC O HE0OXO0-
TUMOCTHU pachopmupoBaHus rpymnibl. TakuM 00pa3om, Jdyyllias MPOeKTHAS FPyIa NpeAnpusTUs
3a KOPOTKOE BpeMs MpeBpaTuiIach B XyIIIyIO.

OxoHYaHue CUTyalHH.

brio co3Bano cobpaHue rpynmbl, HA KOTOPOE MPUILIA HAYaJbHUK OTHAENA U JTUPEKTOP
npennpusatus. [locne 6ypHOro 1 OTKpOBEHHOTO pa3roBopa ObLIO HAWIEHO CIeayIollee pelleHue.
['pynmna gomyckaeTcsi K HOBOMY IIpoeKTy. Borpoc o nmpemMun Kypusiibiukam O0JbIIe MOJHUMATh-
cst He OyzieT, HO B JalibHEHIIIeM pellleHre BOpoca O MPEMUSIX, MOOLIPEHUIX U HaKa3aHUsIX OyieT
MPUHUMATBHCS TPU YYACTUU TpeACTaBUTENe padouux rpymn. [IpexHuil pykoBOIUTENb TPYIIIbI
Ha 3Ty JOJHKHOCTb HE BEPHETCS], HO TPYMIE IPEIOCTaBISAETC BO3MOXKHOCTh BbIIBUHYTh JIBE-TPU
KaHAUJIATYPbl, U JTUPEKTOP HA3HAYUT PYKOBOAMTENIEM IMPOCKTHON Trpymnmbl OonHYy W3 Hux. U,
HAKOHEIl. B 3/1aHUU OYyIyT OTBEJCHBI CIICI[UAIbHBIC MECTa ISl KYPEeHHUS.

B nanpHeimeM XKu3Hb TPyNIbl BEPHYJIACh B HOpMallbHOE pycio. ['pynna xopoiio nopa-
OoTana HaJ MPOEKTOM M BHOBb OKa3zallach OJHOW W3 nydmux. [Iponsonuia nuie oHa moreps:
[TeTpoB nepeBencs Ha Ipyryo padboTy, yIIed ¢ MPEeANPHUATHS 10 COOCTBEHHOMY >KEJIaHHIO.

IIpakTUKO-OpHEHTUPOBAHHOE 3aaHKe 7:

«CTparerun noBegeHusi B KOHPJIUKTHON CUTYallHN»

Kaxkas ctparerus nosenenus HauOosee 2p(GeKTUBHA B KaXI0W U3 MEPEUUCICHHBIX CUTYa-
1107075

- pe3yJIbTaT OYE€Hb BAYKEH JIJIs1 BacC

- KOH(DITUKT MOKET pa3pelInThcs caM co00i Yepe3 HEKOTOPOe BpeMs

- perieHue npooIeMbl OAMHAKOBO BaXKHO M BBITOIHO ISl 00EUX CTOPOH

- KOH(DITUKT Ha 3aTparuBaeT BallluX IJIaBHBIX MHTEPECOB U UYBCTB

- 00€ CTOPOHBI UMEIOT MPUMEPHO PaBHBIC TTO3UIIUH, TIPU 3TOM HE XOTAT MOJTHOCTHIO «pac-
KpbIBaTb CBOU KapThI»

- COXpaHEHHE XOPOIINX OTHOIICHH JIJIsl Bac BaKHEE, YeM node/a B KOH(PIUKTE

- HaKaJl CTpacTeil HACTOJILKO BETHK, YTO HEOOXOAUMO TOJ0KIATh ¢ 00CYKIeHUEM

- BBl 00JIajjlaeTe BBICOKMM aBTOPUTETOM B TJla3ax OKPYXKAIOMIMX W OHU KAYT PEIICHUS
MMEHHO OT Bac

- Bac CBS3BIBAIOT C TMApTHEPOM JJIUTENbHBIC, J00pBIC, IOBEPHUTEIBbHBIC OTHOIIIE-

HUA

- y Bac HET BPEMEHHU JIsi OOCTOSATENBHOIO OOCYKIACHHS W HAJl0 MPHUHITH XOTh KaKOe-TO
peleHue
- MapTHEPY BBIUTPHIII 3HAYUTEIHLHO BaKHEE, UEM BaM
- BaC yCTPOUT BPEMEHHOE PELLIEHUE, KPAaTKOBPEMEHHASI BBITOJA
- HET BpeMEHHU Ha 00CY’KJIeHHUE, a Ballla MO3ULIHS CUIIbHEE
- YUaCTHUKH KOH(IIMKTA UTHOPUPYIOT Pa3HUILY B MOJIOKEHHIX
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- ICXOJ1 Y’K€ He BaKeH JUIA Bac, BbI BHYTPEHHE MPUMEPHUIINCH C HUM U HE XOTUTE TPATUTh
CHWJIBI Ha 1e0aThl
- Iepel BaMHU CTOSIT ceidac ropaszio 0osee BayKHbBIE TPOOIEMBI
- y Bac MaJio IIaHCOB JIOOUTH YCIIEXOB
- BBl IPEANIOYUTACTE XOTh YTO-TO, YEM HOTEPSTH BCE
- BOXHO TI0Ka3aTh NapTHEPY IpuUMep OJ1aropoCTBA M BETHKO Y ITHS
- BaM HEOOXOAMMO BpeMsl Ha MNOJyYeHHE IMOJICPKKU WU JOIOJHHUTEIbHOW MH(OpMa-

AU

- y Bac HeT Apyroro BeiOopa
- y IPOTUBOIIOJIOKHOW CTOPOHBI OOJIBIIE ITAHCOB MOOEIUTD, YeM Y BacC
- IAPTHEP HE CIUIIKOM YMEH U CIMILKOM YIIPSM
- Bbl B KPUTHMYECKOM CUTyallMy, U CIACTU BaC MOXKET TOJBKO Balla MIHOBEHHas peak-

s

IIpakTUKO-OpHEHTUPOBAHHOE 3a/1aHKe 8:

«KoH(IHMKT MeR1Y JUYHOCTHIO M TPYIIION»

[Tpoananu3upoBaTh KOHKPETHBIE CUTYallUu U IPEUIOKUTh CBOM BapUaHTBI UX pa3pelie-
HUS.

Curyanus 1.

B koHCTpyKTOpCKOM 0OHOpPO HE CIOKMIMCHh OTHOLIEHMSI HadaJlbHUKA OTJENa ¢ KOJIJIEKTH-
BoM. HavanbHuK oTJena ObUT Ha3HAYEeH Ha TOJDKHOCTD JIBa Mecsia Has3al. Jlo aToro oH pabotan
B JIpYIrOM OTJeJIe, UMEJ XOPOLIYI0 pemyTaluio Kak crenuanuct. MiMeer 6oJbplioe KOJIU4ECTBO
U300peTeHnil, OIMH U3 HAay4YHBIX MPOEKTOB, PYKOBOIMTEIEM KOTOPOro OH ObLI Kak BeAyIIUH
WHKEHEP M0 NMPEBbIIYIIEN JOJKHOCTH B APYIOM OTJEJE, ITOJYYUII BBICUIYIO OLEHKY Ha MEXIY-
HapOJHOMU BBICTABKE.

[Ipoananu3upyiite, KaKue MPUYUHBI MOTJIM JIeYb B OCHOBY KOH(IJIMKTa MEXKIYy HOBBIM
HA4YaJIbHUKOM U KOJUIEKTUBOM?

Curyanus 2

Ha coGpanum TBOpYECKOT0 KOJJIEKTHBA 00CYX/1aj1cs BOIPOC O MPEICTABICHUM K MOYeT-
HOMY 3BaHHUIO «3aciIyXEHHBIN eATeldb HayKn» COTpyaHUKa A. Bompoc o mpencraBieHUH K Ta-
KOMY 3BaHHIO 10 COOTBETCTBYIoLIeMy [lonoxkeHuto Mor pemarbes MO0 OTKPBITHIM, JIMOO Taii-
HBIM rosiocoBanueM. [Tocie kopoTkoro o0cyX1eHusl KaHAUIATYphl COTpYIHUK b. BHec mpeo-
JKEHUE: TPOLENYPY BBIABHMKEHUS IIPOU3BECTU TalHBIM rosiocoBaHueM. [IoHATHO, B pe3yibrare
UTOTH TOJIOCOBaHMSI OKa3aJIUCh HE B NMoNb3y A. JlonosHuTenbHas nHGOpMaLKs:

1) MHHUIMATOPOM MpPEACTaBICHUS A. K MOYETHOMY 3BAaHHMIO BBICTYIHJI PYKOBOJAUTEINb
KOJUIEKTHUBA;

2) pyKOBOIUTEINO OBLIM M3BECTHBI HEraTUBHBIC BHICKA3bIBaHUS B ajipec A. HEKOTOPBIX
COTPYJIHUKOB KOJUIEKTHBA 110 MOBOJY SIKOOBI MMEBIINX MECTO HE3aCITY>KEHHBIX MPOIABUKEHUIX
1o pabote (A. 10 CMEHBI pYKOBOJUTENS KOJIJIEKTHBA, KOTOPOE MPOM301ILIO 32 /IBa roja /10 Mpea-
CTaBJICHUS €ro K MOYETHOMY 3BaHUIO, HECMOTPS Ha YCIIEXH B HAyYHO-HUCCIIEAO0BATEIBCKOM Jes-
TEJIbHOCTH, HE HAXOAUJI TOJKHOM OLIEHKH CO CTOPOHBI ObIBIIEro pykoBoautens M. C npuxoiom
HoBOro pykoBoauTess C. A. OblT HA3HAYEH Ha BBIILIECTOSIIYIO T0JKHOCTb);

3) YMCIEHHOCTh KOJJIEKTHBA, B KOTOPOM TPYUJICS COUCKATEINb MOUYETHOIO 3BaHus, OblIa
HeOobIas (10 yenoBek); B MX yuciie ObLIN YETBEPO COTPYJHUKOB, UMEBIIMX [MOUYETHOE 3BaHUE,
U TPOE MPETEHAO0BABIINX HA HETO.

[Tpoananu3upyiiTe TaHHYIO CUTYyAaIlHIO Ha MPEIMET €€ KOHPIUKTHOCTH.

IIpakTuKO-OpHEeHTHPOBAHHOE 3a/1aHue 9:
Pemmre 3a1aun ¢ KOHKPETHBIMH CUTYAIIUSIMH, OTBETUB Ha BOIIPOC — IO Kakoi (opmyIe
BO3MOXKHO pa3pelieHre KOH(INKTa B Kaxa10i U3 HUX.

3amauya 1
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Onpenenure npupoay koHdaukra (tun A, b, B) B cneayromeit cutyanun. PykoBonurens
MPHUHSUT HAa pabOTy HEMOATOTOBIEHHOTO pa0OTHUKA, HE COTIIACOBAB ATO C 3aMECTUTENEM, Y KOTO-
pOro TOT B MoAYMHEHUU. Bckope BhISICHSIETCS HECIOCOOHOCTD MPUHITOTO PAOOTHHUKA BBHIIIOJIHATH
CBOIO paboTy. 3aMeCTUTENb NMPEICTABISET PYKOBOJUTEIIO JTOKIAJAHYIO 3aUCKy 00 3ToM. Pyko-
BOJIUTENb TYT K€ PBET IaHHYIO 3aITUCKY.

3ajnaya 2

Onpenenure npupony koHbaukTa (Tun A, b, B) B cnenyromeli cutyanumu.

[Ipu pacrnpeneneHuy MpeMUU HaYaJIbHUK HE BBIICIUI €€ OJJHOMY M3 MOAYUHEHHBIX. Oc-
HOBaHHUM 175 AenpeMupoBaHus He ObUI0. Ha BOmpoc MOTYMHEHHOTO PYKOBOAMTENh HE CMOT
OOBSCHUTH MPUUYUHBI, CKa3aJl TOJIBKO: «ITO 5 BaC yuy».

3amaya 3

Omnpenenure npupoay Konpaukra (tun A, b, B) B cnenyromeit cutyanuu.

becenys ¢ mpeTeHIeHTOM Ha BaKaHTHYIO JOJDKHOCTb, PYKOBOAUTENb JaeT OOCIIaHue B
JaTbHEHIIIEM TTOBBICUTD €T0 B JIOJKHOCTH.

BHOBb NpUHATHIN ¢ BOOIYIIEBIEHUEM MPUCTYIAET K padoTe, MpOosBIsis BICOKYIO pado-
TOCIIOCOOHOCTH U JOOPOCOBECTHOCTh. PYKOBOJCTBO MOCTOSIHHO YBEIMUMBAET HArpy3Ky, HE MpU-
OaBiisist 3apIUiaTy U HE MOBBIMIAs B AOKHOCTH. CIyCTsh HEKOTOpOe BpeMsi paObOTHUK HauWHAET
IPOSIBIIATH PU3HAKK HEOBOJIBCTBA... Ha3zpeBaeT KOHMIHKT.

3anava 4

Omnpenenure npupony koHpumkTa (i A, b, B) B ciemyromeit cutyanun. HavansHHUK
COO0O0IIaeT MOAYMHEHHOMY, YTO B CJEAYIOUIEM MeECSIEe OTHPAaBISET €ro Ha KypcChl MOBBIIICHUS
kBapuKkanuu. [1oqUMHEHHBIA OTKAa3bIBAETCS, CChUIASICh HA TO, YTO JI0 MEHCUHM €My OCTaJIOCh
MOJITOpa Tofa.

IIpakTuko-opueHTHpOBaHHOE 3a1anue 10:

PemuTe 3a1aun ¢ KOHKPETHBIMU CUTYAllUSIMUA, OTBETHB HA BOIIPOC — IO KaKOW opmyJie
BO3MOXKHO pa3pelieHre KOH(IUKTa B KaxJI0i U3 HUX.

3ajmaya 1

Omnpenenure npupoay koHdiukra (tumt A, b, B) B cnenyromieit curyaruu. Pabotruk, mo-
CTUTIIUH MEHCHOHHOTO BO3PACTa, KAIYETCS HAYAIBHHUKY, YTO MAaCcTeP BEDKHBACT €r0 ¢ PaOOTEHI.
Mactep KJISHETCS, YTO HM MaJCUIIEero MmoBoja JUisi 3TOro He aaeT. PaOoTHHK ke mpoaosrkaeT
JKaJIoBaThCSl.

3anaya 2

Onpenenure npupoay koHdaukra (tun A, b, B) B cnenytomeit curyanun. Hauansauk
ydacTka JaeT 3afanue paboyemy. ToT OTKa3bIBaeTCsl, MOTUBUPYS CBOM OTKa3 TeM, 4TO 3Ta pabdo-
Ta TpedyeT 6oJee BHICOKOTO pa3psiia U J00aBIIsAs IPU ITOM, YTO €MY YXKe ISTh JET He MOBHIIIa-
10T Pas3psil.

3anaua 3

Omnpenenure npupony kondmukra (tun A, b, B) B cnexyromeit cutyanuu. Ha cosermia-
HUU OJIMH U3 TTOJTYUHEHHBIX, HE BBIICPKAB HAXKUMa PYKOBOIHUTEIS, B MOJYITYTIMBON (hopMe 00-
paTH Ha ATOT HAXXUM BHUMaHHe. PyKoBOAMUTENb HE HAIIENCA, YTO CKa3aTh, HO MOCIE ATOTO CIIy-
yasi CTaJ IEHCTBOBATH eIlle 00Jiee KECTKO, 0COOEHHO B OTHOIICHUH «IITYTHUKAY.

IIpakTUKO-OpHeHTHPOBAHHOE 3a1aHue 11:

Pemmmre 3amaum ¢ KOHKPETHBIMU CUTyalUsIMU, OTBETUB Ha BONPOCHI, NPHUBEICHHBIE B
KOHIIE KaXKJIOM 3aJauH.

3amaua |

Bbl HE1aBHO Ha3HAYEHBI MEHEIKEPOM IO Kagpam. BeI ene mioxo 3HaeTe COTPYAHUKOB
GbupMBI, COTPYIHUKH €IIe He 3HAIOT Bac B JTUI0. Bl ujeTe Ha coBellaHne K TeHepaTbHOMY -
pektopy. [IpoxoanuTe MUMO KypUTEIIbHON KOMHAThl M 3aMEUAETE JBYX COTPYAHUKOB, KOTOPBIE
KypsIT © O 4YeM-TO OXKUBJICHHO OecelyroT. Bo3Bpaiasch ¢ COBEIIaHus, KOTOPOE IIHIOCH OJIUH
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yac, Bbl OIATh BUANUTE TEX KE COTPYIHUKOB B Kypuiike 3a Oecenoit. Bompoc. Kak 6b1 Bl mocTy-
M B 1aHHOU cutyanuu? OOBsICHUTE CBOE MOBE/ICHUE.

3amava 2

Brl HavanpHUK OoTnena. B oraene HanmpsbkeHHAas 0OCTaHOBKA, CPBIBAIOTCS CPOKU BBITION-
HeHus pabot. He xBataer coTpynHUKOB. Bble3kas B KOMaHAMPOBKY, Bbl CIy4ailHO BCTpedaeTe
CBOIO TIOAYMHEHHYIO0 — MOJIOIYIO JKEHIIIMHY, KOTOpas y’Ke JBE HeJelIM HaXOAUTCs Ha OOJIbHUY-
HoM. Ho BbI HaxonuTe ee B MOJHOM 37paBuu. OHa KOTr0-TO C HETEPIIEHHUEM BCTPEYAET B adpo-
HOPTY.

Bormpoc. Kak Bbl mocTynure B 3ToM citydae? OOBSICHUTE CBOE IMOBEICHHE.

3ajnaya 3

Opna coTpyAHMIIA BBICKA3bIBACT IPYrod MPETEH3UH MO MOBOJY MHOTOYHCIEHHBIX U Ya-
CTO MOBTOPSIIOIIKXCSA OMMOOK B paboTe. BTopast coTpyAHMIIa TPUHUMAET BBICKAa3bIBAEMBIE ITpE-
TEH3UHU 3a OCKopOsieHrne. MexX 1y HUMU BO3HUKAET KOH(IIUKT.

Bonpoc. B yem npuunna koudaukra? Onpenenute KOHQIUKTHYIO CUTYaIUIO.

IIpakTHKO-OpHEHTHPOBAHHOE 3a1aHue 12:

Pemnre 3agaun ¢ KOHKPETHBIMU CHUTYalUsIMM, OTBETHUB Ha BOIPOCHI, IIPUBEJACHHBIE B
KOHIIE Ka)KJI0M 3aJ1a4H.

3amaya 1

PykoBoautens npuHsuT Ha paboTy cHenMaIicTa, KOTOPBIH JOJDKEH padoTaTh B MOTYHHE-
HUU y ero 3amecturens. [Ipuem Ha paboty He ObUI coriacoBaH ¢ 3amectureneM. Bckope mpo-
SIBUJIACh HECTIOCOOHOCTh MPUHATOrO PaOOTHUKA BBHIMOJIHATH CBOM OOS3aHHOCTH. 3aMECTUTEINb
ciryeOHOI 3aITUCKOM TOKIabIBaeT 00 STOM PYKOBOIUTEIIIO. ..

Bormpoc. Kak 651 BbI nocTynuian Ha Mecte pykooauteinsa? [Ipourpaiite BO3MOXKHBIE Ba-
PHUAHTHI.

3anaua 2

B oTBeT Ha KpPUTUKY CO CTOPOHBI MOJYMHEHHOTO, MPO3BYYABIIYIO Ha CIY>KEOHOM COBe-
[IAHUM, HAaYQJIbHUK HayajJ MPHUAMPAThCs K HEMY MO MEJIoYaM M YCHUJIMJI KOHTPOJIb 3a €ro Ciy-
XKeOHOU JesITeIbHOCTBIO.

Bompoc. B yem npuunna konduaukra? Onpenenute KOHGIUKTHYIO CUTYAIUIO.

7.5. IlpuMeHeHue 0AIBLHOM CHUCTEMbI
1JI51 MPOBe/IEeHUs1 MEPONPUATHII TEKYIIEro KOHTPOJIsI
Tabanma 7.3
[Tpumenenue 6aITEHOM CUCTEMBI JUTsl IPOBEPKH PE3YIHTATOB O0yUCHUS
(ounast hopma oOyueHuUs)

Howmep DopMBI TEKYLIETO banner mo Bugam pabot
TEeMBI KOHTPOJIS
CTY/ICHTOB

P.1 CobecenoBanue 10

P.1 Yece 10

P Konmponvnasa mouka 1 30

P.2 CobecenoBanue 10

P.2 dece 10
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Howmep @OpMBI TEKYILETO bannel mo Bugam padot
TEMBI KOHTPOJIS
CTYJICHTOB
P2 Koumponvnaa mouka 2 30

8. MEPEYEHb OCHOBHOM 1 JONOJHUTEJBbHOM YYEBHON
JIUTEPATYPBI U UHBIX HICTOYHUKOB
8.1. OcHoBHas yyeOHas JiUTEpPATYypa

1. Maromenosa, [1.K. Koundaukronorus : yuebHoe mocodwme : [16+] / T1.K.
Maromenona, P.P. Anuesa, I11.U. BynyeBa ; MUHHCTEpPCTBO HAyKH U BBICIIETO 00-
pazoBanus Poccurickoni @enepannu, JlarecCTaHCKUA TOCYJapCTBEHHBIN MEIaroru-
YECKUW YHUBEPCUTET, UEUEeHCKHI rOCyJapCTBEHHBIA yHUBEpPCUTET. — MOCKBa ;
bepnun : [Iupexr-Menua, 2019. — 381 c. : un. — PexuM goctymna: 1no noJamnucke. —
URL.: https://biblioclub.ru/index.php?page=book&id=570428

2. Ospyukas, [.'K. O6mas xondaukronorus : yueonuk / I.K. Oppykas ;
MuHucTepcTBO HayKH U BhIcIero oopazoBaHusi Poccuiickoit @enepanuu, KOxHbIN
benepanbHblil yHHBEpcHUTET. — PocToB-Ha-/lony ; Taranpor : FOxHbI Qenepans-
HbI yHuBepcuret, 2018. — 96 c. : un. — Pexxum gocryna: mo noamucke. — URL:
https://biblioclub.ru/index.php?page=book&1d=499930

3. Cxubunkuii, 2.I". YrpaBnenne KoHQIMKTaMHA B TPOPECCHOHANBHON Jesi-
TeNbHOCTHU : yueOHoe nocodue : [16+] / O.I'. Ckubuukuii, E.T. Kutropa ; HoBocu-
OMPCKUIl TOCyAapCTBEHHBI TeXHUYeCKUil yHuBepcurer. — HoBocubupck : HoBo-
CUOMPCKUI TOCY/IapCTBEHHBIN TeXHU4Yeckuil yHuBepcuteT, 2019. — 196 c. : wn.,

TadJI. — Pexum JOCTyTIa: o MOIHCKE. — URL.:
https://biblioclub.ru/index.php?page=book&id=576528

8.2. JlonoJiIHUTeIbHASI YUeOHas JauTeparypa.

1. Bempsoxkkuna WU.b. Kondnukronorus [Teker] : yuebHoe nocodue / U.B.
Bempsxkknnaa. -MockBa: MAbnY, 2008. — 190 c.

2. Ixadapos, K.A. MeToapl oNnTUMAIBHBIX PEIICHUN: 3a/1a4ll yTPABICHHUS
3amacamu, ouepeabto U koHpaukramu : [16+] / K.A. Ixadapos, JI.B. Poesa ; Ho-
BOCMOMPCKUIN TOCYAapCTBEHHbIM TEXHUYECKUMU yHUBepcuTeT. — HoBocuOupck :
HoBocubupckuii rocyjapcTBeHHbIM TeXHUYECKU yHuBepcuteT, 2018. — 112 c. :
Wl., Tab1. — Pexxum JIOCTyTIa: o TIOJIITHCKE. — URL:
https://biblioclub.ru/index.php?page=book&1d=574674

3. Kanamnukos, M. M.  KoMMyHUKaTUBHBIE CITOCOOHOCTH CITy KaIUX
[Tekct] : Mmonorpadus / M. M. Kanamuukos. - bpstack : bpsiHckoe o6y1acTHOE T10-
murpaduueckoe oobenuuenue, 2015. - 143 c.

4. CyBopoga, A.B. I[lcuxomorus korduukTa : yuedHoe mocooue / A.B. Cy-
BopoBa, C.B. Humurenko ; CeBepo-KaBkasckuii ¢enepanbHblii YHUBEPCUTET. —
Crasponons : CeBepo-Kaskazckuit @enepanbubiii yausepcuret (CKOY), 2018. —
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105 c. : cxem., w1 — Pexum pocryma: mo mnoxamucke. — URL:
https://biblioclub.ru/index.php?page=book&10=494814

8.3. UHble HCTOYHHMKH

1. http://obsheniedel.ru/ - caiiT uHTEpHET-pECYpPCOB MJII MCHEIKEPOB U
9KOHOMHCTOB. Ha caiite npejcraBicHa He0OX0OAUMasi COBPEMEHHOMY MEHEKEPY
U SKOHOMHUCTY HH(pOPMAIHs: HOBOCTH yMpaBJICHHUS, CTAThH IO aKTyalbHBIM BO-
pocaM yMpaBIeHYCCKONH KOMMYHHKAIIUU U JICTIOTIPOU3BOICTBY.

2. .http://psinovo.ru/ - caiit “HGOPMAIIHOHHO-aHATUTHYECKOTO U3IaHUs 110
TICXOJIOTHM KOMMYHHKAIMH. PaccMaTpUBarOTCS NCHXOJOTHYECKUE ACTICKThI B3a-
UMOOTHOIIICHUH 1 B3aUMOJICHCTBUI TIPU pean3aiui OU3HeC-TPOIIeCCOB.

8.4. Ilepuoanyeckue u3aaHus

1. http://psyjournals.ru/social_psy/2015/n2/index.shtml - Hay4HBIH KypHAT
CounanibHasi ICUXOJIOTUS U OOIIECTBO

2. http://mevriz.ru/annotations/ - Xypuan «Menemxment B Poccun u 3a
pyOexoM»

3. http://psystudy.ru/index.php/about.html - mayunsrii xypHan [Tcuxonoru-
YECKHUE UCCIIEOBAHUS

4. http://talkbusedst.ru/ - caiit MHPpOPMAIIMOHHO-aHATUTUYIECKOTO 3JICK-
TpoHHOTO W3manus «JlenoBoe oOmeHue». Ha caifte mpeacTaBieHbl BCE CaMble
CBEXKHE HOBOCTH U3 O0JACTH JCJIOBBIX KOMMYHHKanui. CallT gaeT BO3ZMOXHOCTb
JIOCTYTIA K TOKyMEHTaM, KaCaroIUMCs B3aUMOJICHCTBUIO B IETIOBOM cpeJie.

9. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYHEHHUE

9.1. Pecypcbl HHPOPMAIITHOHHO-TEJIEKOMMYHHUKAIIMOHHOM ceTH « UHTEepHeT»

1.http://www.ido.edu.ru/psychology/labour_psychology/
2.http://psyera.ru/4861/etika-delovyh-otnosheniy-etiket-v-delovoy-karere
3.http://kuntsevo.mos.ru/upravs/kodeks _gosslugby.php
4.http://www.garant.ru/products/ipo/prime/doc/55071469/
5.http://psykam.ucoz.com/

9.2. TexHu4YeCKHeE CPEACTBA U MPOrPaMMHOe oOecreyeHne

JIM1leH3MOHHOE U CBOOOJHO pacmnpocTpaHseMoe IMpOorpaMMHOE obecreue-
HUE, B TOM YMCJIE OTEYECTBEHHOTO MTPOU3BOICTBA

1. Microsoft Windows (uiieH3nOHHOE IIpOrpaMMHOE 00eCIIeueHIE)

2. Microsoft Office (JinieH3MOHHOE MPOTpaMMHOE 00eCTICUCHUE)

3. Google Chrome (cBO0OAHO pacmpocTpaHsIeMOe MporpaMMHOE obecreye-
HUE)

4. Microsoft Visual Studio (aunieH3noHHOE porpaMMHoOe o0ecrieueHune)

5. Microsoft SQL Server Management Studio (JTurieH3MOHHOE TIPOrpaMMHOE
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obecrnieueHue)

6. Microsoft Visio (JIulieH3MOHHOE IPOTPaMMHOE 00ECTICUCHHE)

7. Notepad++ (cBoOOAHO pacmpocTpaHsIieMoe MPOTPaMMHOE 00eCIIeUeHHUE)
8. Autumiaruar. By3 (JIUIIeH3MOHHOE MPOrpaMMHOE 00eCTICUEHUE)

9. 1C: IIpeanpustre 8.3 (UIEH3UOHHOE MPOTPAMMHOE 00€CTICUeHNE)

- MYJIbTUMEIUHHBINA TIPOCKTOP M SKPaH; MePCOHATBHBIN KOMIBIOTED C TPO-
rpaMMHBIM o0OecrieueHreM: onepaimonHas cuctema Windows 10; oducHsIii na-
ket Microsoft Office 2019/2021, Bkirogaronuii MporpaMmy MOATOTOBKH U Jie-
MoOHcTpanuu npe3eHranuii Microsoft PowerPoint;

- yueOHast 1ocka (MapKepHas).

9.3. CoBpemeHHbIe NIPO(ecCHOHATbHBIE 0a3bI JAHHBIX
U UHGOPMAIHOHHO-CIIPABOYHBIE CHCTEMbI

- KoHcynbpTanT+ (JIMIIEH3MOHHOE MPOrpaMMHOE 00ecrieueHne OTeUeCTBEH-
HOTO

MIPOU3BOJICTBA);

- http://www.garant.ru (pecypcbl OTKPBITOTO JIOCTYTIA);

- JJIeKTpOHHO-OMOMMoTeunsiee cucrembl: DbC «YHuBepcurerckas Ouo-
nauoreka ornaiiny; (URL: https://www.biblio-online.ru/).

- OBC Jlans https://e.lanbook.com.

9.4. MaTepuaJibHO-TeXHUYECKasi 0a3a

VYueOHble ayAUTOPUHU JIJIsl TPOBEICHUS:

3aHSATUNA JIGKIIMOHHOTO THMa, 00eCleYeHHbIe HAOOpaMHu JAEMOHCTpaIlMOH-
HOTO 000pYAOBaHUS U YYEOHO-HATJISAIHBIX TTOCOOUM, 00ECIIEUNBAIOIIUX TEMATH-
YEeCKHEe WIUTIOCTPALUU, 3aHSITHH CEMHHAPCKOTO THWIIA, TPYNIOBBIX U WHIUBHUIY-
QIBHBIX KOHCYJIBTAIMM, TEKYIIEr0 KOHTPOJS U TPOMEKYTOYHOM aTTeCTallHH,
MOMEIICHHS NI CAMOCTOSATENIbHON pa0OThl, OCHAIIEHHBIE KOMIBIOTEPHON TeX-
HUKOM ¢ BO3MOKHOCTBIO TTOAKIIOUeHUS K ceT "MHTepHeT" u odecrnedeHrueM Jio-
CTyIa B 3JIEKTPOHHYIO MH(POPMAIIMOHHO-00Pa30BaTEIbHYIO CpEy OpTraHU3alIluy,
MOMEIICHHS Il XpaHEHUs U MPOPUIAKTUYECKOTO0 OOCIyXKMBaHUS y4eOHOTO
00opy0BaHUSI.
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